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What is Mandated Reporting?

A set of laws and professional rules
requiring that individuals make reports to
the state when they suspect a child has
been neglected or abused.

Does it work?

MANDATED REPORTING SCHEMES CAST WIDE NET
ASSUMPTIONS

REALITY

accuracy of system in preventing/stopping harm

•
•
•

59% reports screened in
16.3% of screened-in reports, 9% total reports substantiated
of 9%, 6% for neglect, most often attributable to poverty

punishing individuals will heal the harms caused

Many studies have shown that children do better at home and that MR
does NOT decrease harm and instead undermines trust in social and
support services, decreasing their efficacy

system responses and mistakes don't cause harm

system involvement (regardless of accuracy in identifying
harm) causes, exacerbates, perpetuates harm/trauma on children,
families, and communities

Resource: Elephant Circle's Mandated Reporting Guide for Practitioners

How Did We Get Here?
A history of mandated reporting

1870s-1930s
Child removal justified by cruelty
laws (1874)
New York (urged by ASPCA) passes
first U.S. animal cruelty laws, used to
allow for child removal

CORRECTION: This case was NOT brought under animal cruelty laws. That the
SPCA was using protections for animals to save a child from her parents is a MYTH
used to justify intrusion into families in the name of children’s rights. A child was
harmed in a foster placement after being taken from her mother, whose poverty
was confused with neglect. This case serves as one of many examples of how this
system was never about child "welfare" or "protection." More info here.

Founding of U.S. Children's Bureau (1912)
Federal agency now seen as major advocate
for mandated reporting; 1918 wartime
campaign which promotes protecting children
“as a patriotic duty” shapes future efforts

NY Society for the Prevention of Cruelty to
Children (1875)
First formal child protective agency in the world;
laws against child abuse exist but no laws
requiring people to report it
Mission: “to rescue little children from...neglect, abandonment
and improper treatment...to secure...the prompt conviction
and punishment of...especially such persons as cruelly ill
treat and shamefully neglect such little children of whom they
claim the care, custody or control.” emphasis added

Social Security Act (1935)
Establishes federal funding
for children’s social services

1960s- 1970s
The Battered Child Syndrome Book (1962)

All 50 States Pass + Expand Laws

Dr. C. Henry Kempe published to pressure
decision-makers and physicians to address
child abuse; start of medical field’s
responsibility to report maltreatment or abuse

-By 1967, all 50 states had passed child abuse
laws with a mandatory reporting requirement
-By 1973, 32 states identify social workers as
mandated reporters; 30 include educators

Children’s Bureau Model
Statutes (1963)
Children's Bureau publishes model
statutes for states to establish
legal mandated
reporting requirements; focus on
physician reporting

Child Abuse Prevention & Treatment Act (1974) +
Abused & Neglected Child Reporting Act (1975)
Congress passes CAPTA, requiring states to
establish mandated reporting laws for Title IV
federal funding. In IL, ANCRA standardizes
reporting policies to gain access to Title IV funds

1980s-Present
Reagan Administration (1981-1989)
-Children's Bureau creates 6 National Resource
Centers to provide services to families; state
agencies responsible for cost-sharing
-Attorney General Edwin Meese III directs
prosecutors to charge & try cases of abuse

Mandated Reporting Expands (Ongoing)
-Various efforts to expand who is MR in many states,
including IL (1990, 2002/3, 2012, 2017, 2019)
-By 2016, 18 states + PR defined MRs by statute as
ALL adults 18+, regardless of profession/training

Adoption & Safe Families Act (1997)
Clinton signs ASFA into law, which prioritizes
permanency over family preservation or
reunification; statute fast-tracks adoption timelines

Where are we now?
Snapshots of Cook County and Illinois

NON-EXHAUSTIVE LIST OF IL MANDATED REPORTERS
Medical personnel
EMTs
Physicians (+assistants)
Psychiatrists
Surgeons
Interns
Residents
Podiatrists
Registered and licensed practical nurses
Hospital administrators + personnel
involved in exam/care/treatment of patients
Pathologists
Christian Science practitioners
Chiropractors
Genetic counselors
Osteopaths
Dentists
Dental Hygienists

School personnel
• Teachers
• Edu advocates assigned per School
Code

Childcare personnel
• Daycare/childcare staff
• directors and staff assistants of day
care centers and nursery schools
• Foster parent
• Homemaker

Law Enforcement
• Truancy officers
• Law enforcement officers
• Probation officers
• Field personnel of DJJ, DOC

Social services/MH personnel
• Social workers
• social service admins
• substance abuse treatment personnel
• DV program personnel
• crisis/hotline personnel
• recreational program or facility personnel
• psychologists (+assistants)
• Field personnel of agencies that works
with children – DCFS, DPH, DHS, DHR, HFS

Coroner/medical examiner
• Coroner
• Medical examiner
Clergy

WHAT DOES IT MEAN TO SUSPECT ABUSE OR NEGLECT?

No mention of cultural competency, implicit bias in DCFS 1-hour IL Mandated Reporter Training; 2015 Mandated Reporter Training
Manual; website

Teachers required to have implicit bias training but not specific to reporting CA/N

No standardization – mandated reporters cut across disciplines if tied to profession at all

Support service staff, law enforcement living and working in different neighborhoods
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Explicit/implicit bias of individuals, including mandated reporters
•

Cultural – food parent feeds child(ren), has or doesn't have in home; parenting style; methods of discipline; way of speaking to child(ren)

•

Poverty-related – access to food, shelter, clothing, baby equipment (strollers, diapers, etc.), childcare
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Where are the hotline calls coming from
in Cook County?
2012

2013

2014

2015

2016

2017

2018

Education

25%

28%

29%

30%

29%

30%

30%

Health &
MH

19%

18%

19%

19%

20%

20%

21%

Social
Services

11%

10%

11%

11%

11%

11%

11%

55%

56%

59%

60%

60%

61%

62%

Police

2012

2013

2014

2015

2016

2017

2018

15%

15%

15%

16%

16%

15%

16%

70-80% of hotline calls
annually coming from
criminal legal system and
support services

After the hotline call
Hotline worker decides
whether to initiate a formal
investigation

If yes, a DCFS
investigator will visit the
child within 24 hours

DCFS (and potentially
the police) has 60 days
to complete
investigation

No Miranda, more consequences (what you say/don't
say, do/don't do under scrutiny, can/will be used
against you in court when your word vs. state's)

Court decides whether to
grant TEMPORARY
CUSTODY to DCFS,
solidifying removal,
initiating longer court
procedure
•

DCFS can request
State's Attorney bring
case for indicated
investigation

Additional avenues for removal:
•
•

Protective custody
Safety plans

DCFS makes decision

Trauma of investigation:
-threat of child removal
-intrusion, search of home
-parenting capacity questioned
-child potentially (strip) searched
-child potentially interviewed outside
your presence
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"professionalism".
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Join the Shriver Center for webinar #3 in our series!
Intersection: Criminal Legal Systems & The Foster System
Wednesday, December 9, 11am-12:30pm CT
Questions about this webinar? Email info@povertyaw.org
Check out our Child Welfare Reading list

