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IN THE SUPERIOR COURT OF THE STATE OF ARIZONA
IN AND FOR THE COUNTY OF PIMA

,INDA HOFFMAN; SALLY ZACHMAN; )
ind JULIE OCHOA, individually and ) No. c331471

)n behalf of all others simi
situated,

Plaintiffs,

larly )

7s.

)
) STIPULATION
) TO DISMISS
)
)

JOHN CLAYTON, Director of the ) (Assigned to

Qizona Department of Economic ) the Honorable

Security, in his official capacity,) Deborah Bernini)
)

Defendant. )
)
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ALLEGATIONS/DENIALS/CLASS CERTIFICATION

The Complaint in this class action alleged that certain

tractices of the Director of the Arizona Department of

lconomic Security ("defendant") regarding the collection,

distribution and disbursement of support as defined in A.R.S.

: 25-500, violated the due process clause of the United States

Constitution and federal law.

Plaintiffs sought injunctive relief, an accounting as to

111 members of the class, more notice to obligees of support

:ollections and the distribution/disbursement of support,

'release" of any collections improperly withheld, and a due

jrocess grievance procedure, plus costs and attorney's fees.

The defendant has denied all of plaintiff's allegations

ind any and all liability as to the allegations of the

'ebruary 11, 1999 Complaint.

The parties agree that the class need not be certified.

Nothing contained in this Stipulation ("Stipulation"), or

-n the attached Principles of Agreement ("Principles") shall

)e deemed to be a finding or an admission that defendant has

.n any manner violated plaintiffs' rights as enumerated in the

Zonstitutions, statutes, rules or regulations of the United

;tates or the State of Arizona.
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PRINCIPLES OF AGREEMENT

The parties have agreed to resolve all the issues in this

litigation without further proceedings and without admitting

any fault or liability.

The parties desire to settle this action on the terms and

conditions agreed to in the Stipulation, including the

Principles that are attached as Exhibit "A," in exchange for

dismissal of this action. Exhibit "A" to this Stipulation is

a material and integral part hereof and is fully incorporated

herein by this reference.

The failure of either party to implement or otherwise

execute any matter agreed to in t'ne Stipulation or Principles,

tiithout the written agreement of the other party or the

party's authorized representatives or counsel, shall

constitute a violation of this Stipulation and shall be fully

enforceable before this Court.

JURISDICTION OF THE COURT

This Court shall retain jurisdiction over this

Stipulation and the Principles for enforcement purposes, but

only during the term specified in Section X of the Principles.

PUTATIVE CLASS MEMBERS

No provision of this Stipulation or the Principles shall

infringe upon the right of any unnamed member of the putative

class to seek relief against defendant in an appropriate forum
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:laims against defendant, the Department of Economic Security,

.ts agents, instrumentalities and contractors (including Pima

:ounty, its clerk and county attorney), as well as the State

)f Arizona for attorney's fees, costs and expenses arising out

If this act

or an alleged violation of federal law pleaded in this

atter. As to the named plaintiffs, they agree to be bound by

he terms of this Stipulation and the Principles.

The Order of Dismissal will be res judicata as to the

amed plaintiffs as to all allegations of the Complaint,

hrough the date the Court signs the Order of Dismissal in

his action.

GENERAL PROVISIONS

No provision of this Stipulation or the Principles shall

e deemed a waiver by the defendant of his or the State of

rizona's rights under the Tenth or Eleventh Amendments to the

nited States Constitution.

Defendant agrees to pay, pursuant to 42 U.S.C. 5 1988,

laintiffs' attorney's fees in the sum of $55,000, by warrant

ayable to the William E. Morris Institute for Justice within

0 days of the date the Court approves this Stipulation

including the Principles) and signs the Order of Dismissa

uch payment shall be in full satisfaction of any and all

1.

i on and the preceding federal court action in the

4
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J. S. District Court for Arizona, denominated Linda Hoffman v.

Linda Blessing, No. CIV 98-113 TUC-RHW.

Plaintiffs' Complaint alleges that during the relevant

.imeframe, the named plaintiffs (Linda Hoffman, Sally Zachman,

nd Julie Ochoa) did not receive all of the child support to

fhich they were entitled and which had been paid to the State

fy the non-custodial parent on their behalf and that of their

hild(ren). Defendant has denied this allegation, contending

hat not only were the named plaintiffs forwarded all of the

upport to which they were entitled, but that in some cases

hey may have received more than the total amount of support

o which they were entitled. Nevertheless, in order to

esolve this matter, defendant has agreed to pay to named

laintiffs the following sums as whole and complete

ompensation for their claims, whether meritorious or not: to

laintiff Linda Hoffman, the amount of six thousand, five

undred dollars ($6,500.00); to plaintiff Sally Zachman, the

mount of three thousand five hundred dollars ($3,500.00); and

o plaintiff Julie Ochoa, the amount of one thousand five

undred dollars ($l,SOO.OO).

These amounts shall also be paid by warrant within 60

ays of the Court's approval of the Stipulation, Principles

nd Order of Dismissal. These amounts are in full

atisfaction of any and all claims the named plaintiffs in



1

E

E

1c

11

12

13

14

lCc

1C

17

l?

19

20

21

22

23

24

25

26

27

28

1 this matter may have against defendant, the Department of

2
Economic Security, its agents, instrumentalities and

3

4
contractors (including Pima County, its clerk and county

5
attorney), as well as the State of Arizona, as to their closed

and open child support cases, through the date the Court signs

the Order of Dismissal.

Prior to a party making a motion for enforcement,

contempt, clarification or other determination arising out of

this matter, that party'agrees to and shall consult with the

other party in an attempt to resolve any dispute or issue.

Clarifications or minor amendments to the Stipulation or the

Principles shall be made in writing and submitted to the other

party's counsel for acceptance.

This Stipulation and the Principles are binding upon the

parties, their successors and assigns.

RECORD RETENTION

The parties agree that as of the date of the Court's

signing the Order of Dismissal in this matter, the

defendant/Department of Economic Security, its agents,

instrumentalities and contractors, may follow record retention

schedules/the provisions of contracts as authorized by law.

This applies to all AFDC/TANF and child support records, as

well as those of the Division of Technology Services relating

to the Arizona Tracking and Locate Automated System (ATLAS),

6
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and any other DES records, or those of its agents and

Contractors relating to the AFDC/TANF programs and. child

S ’upport operations.

STIPULATION TO DISMISS

A.

er

S C

The parties hereby stipulate pursuant to Rule 41(a) (l),

.R.C.P. to dismiss this action, and request that the Court

lter an Order dismissing this matter.
A proposed Order is

lbmitted along with this Stipulation.

Dated this day of , 2002.

WILLIAM E. MORRIS
INSTITUTE FOR JUSTICE

BY
Thomas J. Berning
Attorney for Plaintiffs

CHANDLER, TULLAR, UDALL & REDHAIR
\ /

BY
Tom Chandler
Charles Davis
Attorneys for Defendant

JANET NAPOLITANO
Attorney General

BY & % L 2 u % 4  d + - = -
Kim D. G i l l e s p i e
Therese L. Martin
Assistant Attorneys General
Attorneys for Defendant
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Economic Security

WILLIAM E. MORRIS INSTITUTE FOR JUSTICE

BY
Eddie Sissons, in her official capacity as
Executive Director of the William E..
Morris Institute for Justice

riginal of the foregoing lodged/filed
his day of , 2002.

opies of the foregoing mailed
his day of , 2002 to:

he Honorable Deborah Bernini
uperior Court
runty of Pima
10 W. Congress Street
Icson, Arizona 85701

The undersigned acknowledge that they or their authorized

representatives have been directly involved in the

negotiations of the Stipulation and the Principles, and they

understand and all agree to be bound by them.



EXHIBIT A
PRINCIPLES OF AGREEMENT

I.

Introduction

This case is a complex class action brought pursuant to

the U. S. Civil Rights Act, 42 U.S.C. § 1983, against John

Clayton, the Director of the Arizona Department of Economic

Security (in his official capacity) (hereinafter, "Department"

or "defendant") .

The putative class, for purposes of this agreement, is as

follows: All persons, now resident in the State of Arizona who,

while residing in this State and not receiving public

assistance from it, pursuant to Title IV-A of the Social

Security Act, then were or currently are, custodial persons

provided child support collection/distribution/disbursement

services by Arizona's Title IV-D program (including all of its
/

agents, contractors and instrumentalities), in whose cases

child support payments were collected or are being collected:

(a) by the Title IV-D programs of other states, which forwarded

or are forwarding to the Arizona IV-D program such collections,

one or more of which the Arizona program has not disbursed in

full to the aforesaid custodial persons; or (b) by the Arizona

IV-D program, which has not disbursed in full to the aforesaid

custodial person one or more of these collections.



The Complaint, in essence, alleges that the Department has

violated the putative class' rights to procedural due process

of law, under both the Federal and State Constitutions, as well

as federal statutes and regulations, by failing to provide

adequate notice of the collection, distribution and

disbursement of child support payments, as well as failing to

create and implement an adequate grievance procedure for

complaints regarding distribution and disbursement.

Additionally, plaintiffs substantively allege that with respect

to both named plaintiffs and putative class members, the

Department has collected child support from non-custodial

parents and failed to either properly and/or timely disburse

the payments to them. The defendant has denied all of

plaintiffs' procedural and substantive allegations.

Following lengthy informal discovery and extensive

/
negotiations, the parties have reached agreement on all issues

contained in the Complaint. The parties have agreed upon terms

contained in a Stipulated Dismissal under Rule 41(a)(l),

A.R.C.P. and the following Principles of Agreement (hereinafter

"Principles") which reflect the goals and efforts directed and

to be directed toward accomplishing certain changes in the

Department's rules, forms, policies and practices. Attached to

these Principles and incorporated by reference, are changes to

statutes, a rule, policies, and notices that the parties have

2



agreed upon. Defendant will disseminate to child support

offices in Arizona and utilize/require contractors to utilize

policy, procedure and forms/notices substantially similar to

those attached as exhibits.

Nothing contained in these Principles shall be deemed a

finding or an admission that the defendant or Department has in

any manner violated plaintiffs' rights under the Constitutions,

statutes, regulations or rules of the United States or the

State of Arizona. Contemporaneous with the signing of these

Principles, the parties are submitting to the Court a

Stipulation and Order of Dismissal, under which all counts in

plaintiffs' Complaint will be voluntarily dismissed under Rule

41(a) (l), A.R.C.P.

Both plaintiffs and defendant agree that it is the goal of

the defendant to provide effective and fair child support

/
services by locating parents, establishing paternity and child

support orders, and enforcing those orders to enable families

to become or remain self-sufficient.

The parties have also agreed upon monetary compensation to

be paid to the named plaintiffs as set forth in the

Stipulation. Nothing in these Principles or in the Stipulation

shall be deemed to be a finding or an admission that defendant,

the Department, its agents, instrumentalities, contractors

(including Pima County, its clerk and county attorney) have in

3



any manner violated plaintiffs' or the putative class' rights

as contained in the Constitutions, statutes, regulations or

rules of the United States or the State of Arizona.

II.

Statutory Changes

The parties agreed that in order to effectuate the terms

of these Principles certain statutory changes were required.

The changes to A.R.S. §§ 25-320,-503,-504,-522,46-402,-408 and

-441 that were agreed to by the parties and which were passed

by the legislature and signed by the Governor in 2002 are

attached as Exhibit "1". These are intended to enhance the

Department's (as well as clerks of courts) opportunity and

efforts to locate missing obligees for whom child support has

been collected, prior to returning the support to the obligor.

The legislation also provides that when an obligee has
/

requested an administrative review of a Departmental

distribution or disbursement, that the obligee has adequate

time to acquire the necessary documents and information to

effectively present his/her position, and that the Department

also has adequate time to acquire any information it deems

necessary to make an informed decision. The language also

addresses when Notices of Collections are to be sent to

obligees, adds definitions and clarifies timelines for all

involved.

4



III.

Rule Change

The parties agree that defendant shall propose at least

one new rules elaborating upon the administrative review

procedure for obligees who contest distribution or disbursement

of support payments/receipts. A copy of the proposed rule

(A.A.C. R6-7-801) is attached as Exhibit "2". This rule is

intended to reflect the parties' agreement concerning what is

necessary to supplement legislation dealing with procedural due

process as well as to comply with 42 U.S.C. § 654(5) and

federal regulations at 45 C.F.R. § 303.35.

The parties understand that the proposed rule must be

published for comment in accordance with the Arizona

Administrative Procedure Act, as amended, A.R.S. §§ 41-1021

-1036 and its implementing rules consistent with changes made

by the Legislature in 2002. Defendant represents that he will

make reasonable efforts designed to result in publication of

the proposed rule as soon as is practicable. If, after having

received comments from the public and the Governor's Regulatory

Review Council staff, and advice of counsel, defendant

determines not to publish the rule in substantially the same

form as set forth in Exhibit "2", then defendant shall meet

with plaintiffs' counsel and engage in good faith discussions



regarding changes to the rule that will be promulgated

consistent with state and federal law.

IV.

Suspense Issues

The parties agree on the importance of minimizing the

amount of collected support that is returned to an obligor

because an obligee cannot be located. In order to address this

issue, the parties have agreed to the revisions to A.R.S. §§

25-320, -503, -504 and 46-441 (contained within Exhibit "1")

which extend the amount of time that the support payment

clearinghouse has to locate an obligee for whom support has

been collected. The parties agree that, if implemented, the

procedures outlined in the Department's March 20, 2001, "Manual

Locate Procedure for Missing Parents" meet the requirements of

"reasonable efforts".

Additionally, defendant agrees to utilize a variety of

methods to communicate to custodial persons the need to inform

the Department of any change of address. This would include

some or all of the following methods: signs in its own and

contractors' child support offices, inclusion in written

notices routinely mailed to recipients of IV-D services,

inclusion in child support orders and judgments, inclusion of a

message on the Department's Integrated Voice Response (IVR)



system, and, as enhancements are made, inclusion on the

Department's web site.

V.

Notice

The parties agree that obligees should receive prompt,

accurate and meaningful written notice sufficient to understand

the distribution and disbursement of each support collection,

to identify errors in processing support payments received by

the Department or its contractor, and to receive adequate

notice of the availability of the Department's administrative

procedures for addressing errors. Notices or letters

substantially similar to those attached in Exhibits "3-10"

shall be periodically issued by the Department or be sent by

the Department when an obligee seeks administrative review of

distribution or disbursement. Exhibit 11 is a Notice of Appeal
/

form which will be sent with decision letters. Forms relating

to the receipt, distribution and disbursement of support, and

the administrative review process to question or contest same,

are summarized as follows:

1̂ . Obligee Notices of Collections. These documents inform

obligees of the amounts of support received, distributed and

disbursed in all their open cases. They also include an

explanation of terms used and relevant law. Zxhibit "3" shall

be provided beginning in January, 2003 for the month of

7



December, 2002, to "current TAYXF assistance" and "former

AFDC/TANF assistance" obligees for each month for which a

support collection is received. A document similar to Exhibit

1141' will be provided on a quarterly basis beginning April,

2003, for the first calendar quarter of 2003, if no support

collections are received for that period to "current TANF

assistance" or "former AFDC/TANF assistance" obligees. A

document similar to Exhibit "5" shall be provided on a

quarterly basis, beginning in April, 2003, with relevant data

for the first calendar quarter of 2003 (January-March), to

obligees who have never received cash assistance from the

State.

2. Request for Administrative Review. Exhibit "6" shall be

provided to all obligees who have orally requested an

administrative review or asked for a form to use to seek

/ an administrative review of their support distribution or

disbursement.

3. Acknowledgments of Receipt of Request for Administrative

Review. Exhibit "'7" or "8" is, as appropriate, to be

provided to an obligee who has requested an administrative

review pursuant to A.R.S. § 46-408 and proposed A.A.C. R7-

6-801.

4. Letter Declining Review as Untimely Requested. Exhibit "9"

is the letter the Department or its agent would use if the



Request for Administrative Review is filed outside the

statutory time limit specified in A.R.S. § 46-408(C).

5. Letter Declining Review as Not Authorized by A.R.S. 5 46-

408. Exhibit "lOU' is the letter the Department or its

agent would use if the Request for Administrative Review

was not one relating to distribution or disbursement of

support.

6. Response to Obligee's Request for Administrative Review

Exhibits "11" and "12" are the formats for written

decisions that

shall be provided to obligees when the Department or its

agent completes the administrative review. (ffll" is for

"current TANF assistance" and "former AFDC/TANF

assistance" obligees; "l21' is for obligees who have never

received cash assistance from the state). A.R.S. § 46-408

and proposed A.A.C. R7-6-801.

7. Notice of Appeal. Exhibit "13" is to be provided to

obligees along with the Response to Obligee's Request for

Administrative Review/written decision.

VI.

Overpayments

Defendant agrees to waive any right to collect any

overpayment of collected, distributed and/or disbursed support,

that has been incorrectly paid to any named or unnamed member

9



of the putative class described in Section I of these

Principles on or before April 1, 1999. This waiver means that

defendant will not take court action, initiate state income tax

refund offset for a child support related debt owed the state,

refer the matter to collections (private vendor), or send out

letters/make other requests for repayment of any overpayments

made prior to April 1, 1999.

The waiver shall not apply to any overpayment occasioned

by: 1) fraud on the part of the obligee, an agent or co-

conspirator of the obligee; 2) (for current child support only)

the death of a child covered by the court order if there was

assigned support due the State when the overpayment(s) was/were

made; 3) the death of the obligee, which payment is received

and used by any person not having physical custody of the

child(ren) the support is intended to benefit.

/ This does not waive any rights an obligor may have to

collect overpayments paid to the obligee.

The parties agree that within 30 days of the Court's

signing the Order of Dismissal, the department shall select and

name an employee to serve as "Ombudsman" who will, in part,

provide assistance to custodial persons or obligees in

connection with any distribution/disbursement related issues

that arise. Defendant agrees that a department employee shall

serve as this Ombudsman, that this position need not be full

10



time, and that the individual may engage in other duties. On a

quarterly basis beginning April, 2003, the "Ombudsman" shall

provide the parties with a summary report of the first quarter

of calendar year 2003, in a format to be agreed upon, of all

work related to these Principles in which the Ombudsman has

engaged. Any information deemed confidential by the Department

may be redacted from this reporting.

VII.

Monitoring and Quality Assurance

The parties agree that on a quarterly basis beginning in

April, 2003, for the first calendar quarter of 2003, the

Department will provide plaintiffs' counsel with written

summaries of all disbursement/distribution administrative

reviews and appeals that were filed, still pending a final

decision, or decided during the preceding quarter. Any
/

confidential information contained in these reports can be

redacted.

Additionally, the parties agree that on a quarterly basis,

for a period of at least two full years after the first month

reported in the first quarterly "report", the Department shall

utilize the services of a mutually agreed upon "independent

auditor" to review the accuracy of 30 randomly selected

distribution/disbursement cases. The review shall occur as to

a universe of cases with collections, via a methodology, and in

11



a format all to be agreed upon in writing by the parties.

Copies of the written reports shall be provided to counsel for

the parties at the addresses contained herein unless either is

notified in writing of a new address.

The auditor that the parties agree upon shall, prior to

engaging in a review of cases covered by this agreement,

receive training from one or more Department or Attorney

General's Office trainers approved by plaintiffs in: 1) child

support law relating to the collection, distribution and

disbursement of support; 2) ATLAS and case files, including

payment histories; 3) Support Payment Clearinghouse policies

and procedures; and 4) reading and understanding court orders.

The defendant shall pay the auditor not more than $ 60,000

for attending training and meetings and rendering services in

this matter. However, after 120 cases have been reviewed by the

/
auditor for distribution and disbursement of collections, the

parties shall review the work performed to date and the cost of

the work. If it appears that the work cannot be completed

within the $80,000 limit of the auditor's cost, then the

parties will meet and make a good faith effort to determine how

the balance of the available funds should be spent on the

auditing function, and at the same time make a good faith

effort to resolve any issues as to the auditor or the reports

being provided.

12



The procurement of this auditor's professional services is

exempt from the Arizona Procurement Code pursuant to A.R.S. 5

41-2501(O).

The Department will provide the auditor with: work space,

a telephone, computer, supplies and staff for copying, etc.

This will be located in a currently leased department facility.

VIII.

Publicity

The parties and their counsel agree not to solicit any

media coverage, within or without the State of Arizona,

concerning the Complaint or Stipulation (including the

Principles).

However, nothing herein is intended to otherwise prohibit

plaintiffs' counsel from discussing the Complaint or

Stipulation (including the Principles) as part of his regular
/

course of business or from sharing the results of this case

with other advocates, the Institute's 3oard of Directors,

present and future sources of funding, and other similar

persons or entities. Similarly, nothing herein is intended to

prevent defendant, his counsel or employees of the Department

from discussing the Complaint or Stipulation (including the

Principles) as a part of their regular course of business, or

from sharing the results of this case with state or federal IV-

13



D, audit, legislative or research staff, IV-D contractors and

others as needed in the ordinary course of business.

IX.

Changes to Programs or Services

Nothing contained in the Stipulation (including the

Principles) shall prevent the defendant or Department from

making any future changes to any programs or services referred

to in the Complaint or these filings (including TANF), or

changes to any forms, policies or procedures specifically

covered by the Stipulation (including the Principles), so long

as the changes:

1) Are authorized by current law, by changes in federal or

state law, or required by final governing court decisions,

and

2 ) Do not substantially diminish the due process rights of
/

the putative class.

X.

Termination of Defendant's Obligations

The Court's continuing jurisdiction to enforce the terms

of a Court approved Stipulation (including the Principles)

shall terminate 2 years after the date of the first month

covered by the auditor in the audit reports required in Section

VII. Except, however, the Court's jurisdiction shall not lapse

as to any motion pending before the Court in this action.

13



All of the auditor's, Ombudsman's, defendant/s/the

Department's, its agents', instrumentalities' and contractors'

reporting and audit obligations under Sections VI and VII shall

terminate and be of no further force and effect 2 years from

the date described in paragraph one of this section or as

otherwise agreed upon in writing.

Plaintiffs agree that they shall not seek to enforce the

reporting, auditing or Ombudsman provisions of Sections VI and

VII of these Principles against the defendant, his successor,

the Department/any successor entity, their agents or

contractors, the Governor or the State of Arizona on behalf of

any named plaintiff or any putative class member after the date

described in paragraph one of this section. However, the

defendant's agreement to not attempt to collect overpayments

allegedly made to named and unnamed members of the putative

/class up to April 1, 1999, will survive the end date specified

in paragraph one of this section unless otherwise ordered by a

court.

XI.

Modifications

No change or addition to, or deletion of, any term or

portion of the Stipulation (including the Principles) shall be

valid or binding upon the parties unless approved in writing

15



and signed by counsel for the parties (an Assistant Attorney

General for defendant/the Department).

XII.

Good Faith

The parties agree to cooperate in good faith to effectuate

all the terms of the Stipulation (including the Principles).

The defendant will make good faith efforts to promptly and

fully explain to his employees, county and private child

support contractors, the terms of the Stipulation (including

the Principles), as well as oversee compliance with the terms

agreed upon/ordered.

16
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B. The scientific criminal anahsis section established in section 41-17’71 shall&@;. .(

ktablish procedures for the imple&entation of M&&XX  ‘2 ?I.a$%%~i,_ 9 0 q sectioIn-
13-610, sibsection H.
Sec. 5. &&ion 41-2419, Arizona Revised Statutes, is amended to read:

& g & j ~ :
: ‘;‘i:<$

g&@..;j, $ 41-2419; Arizona deoqribonucleic acid identification system fund
-j .-;<q

; .:‘;;
‘. .S~

~~~~~~~:‘i”i “A. The Arizona debx?Tibonucleic acid identification system fund is established. .; : ; : ,g--
r; . ,~..~;;S :
@@$:,l~

The Arizona deox.tibonucleic acid identification system fimd consists of monies
colkcted pursuant to section 12-116.01 and distributed pursuant to section 4172401, :;. i::“&

.:
1,

.-.?$d>-i+cF::*-.F~‘r< .I .subsection D, parakaph 6, monies collected pursuant to section 0,1_3c1 12-116.0
subsection C ‘ahd distributedgursuant to section 12.-1 16.01, subjection J and momes. ^ the department. ofcontributed to the fund from any other source. Un notlce Porn
public safety, the state treasurer shall invest and divest monies in the fund as
prol-ided by section 35-313, and monies earned from investment shall be credited to
the fund..
. B. The &pa.rtment’of,pubLic safety shall administer the fund.

Cc. Subject to .legislative aljpropriation, monies in the fund shall be used for
implementing, operating and maintaining deoxyribonucleic’acid testing and for the
costs of administering the system.

Sec. 6. Appropriations; purpose; exemption
A. The sum of $2,000,000 is appropriated from the monies that ai-e collected

pursuant to section 12-116.01, subsection C, Arizona Revised Statutes, and that are
distributed pursuant to section 12-116.01, subsection J, paragi-aph 6, Arizona Re-.
vised Statutes, into the Arizona deo.\3Tibonucleic acid identific$ion system fund in
each of fiscal years 2002-2003 and 2003-2004 to the department of public safety for
equipment purchases, personal services, .employee related expenses, trainirig and
other operating expenses in order to implement, conduct and maintain deox2tiboriw
cleic acid testing.

B. The appropriations made in subsection X of this section are exempt from the
provisions of section 35-190, kizona Relised Statutes, relating to l.apsing of
appropriations.

-4pprored by the Governor, May 17, 2002.
’ Filed in the Of&e of the Secretan of State, May li, 2002.

CHILD SUPPORT ESFORCEMENT-COSDITIOML ENACTMENT

CBN’TER 227 ’

H.B. 2095 : . /

-AS ACT .tiiENDmG SECTIONS 25-320, 25-503, 25-504, 25-522, 4610$ k-407, 46-40s
X5-D 46341, .IRIZOSA REVISED STATUTES; XME?;DISG TITLE 46, CHAPTER
3, ARTICLE 1, ARIZOSA REVISED STATUTES, B1’ ADDIKG SECTIOX 4WO9;
RELATIXG TO CHILD, SLJPORT. ESFORCEMEST;; ,PROVIDISG FOR COXDI;
TIOSAL EN4CTMEhT.

Be it’ e?Lacted-by the iegislatwe of th.e State of Arisom:
. .

Section 1. Section 25-320, Arizona Revised Statutes, is amended to read: ’

0 5320. Child support; factors; methods of payment; additional enforce-
ment provisions; definition!

-4. In a proceeding for dissolution of marriage, legal separation, maintenance or
child support, the court may order either or both parents axing a duty of support t.o

Additions are indicated by underline: deletions by st&a.mt 943
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a child, born to or adopted by the parents, to pay an amount reasonable and
necessary for support of the child, without regard to marital misconduct. If child
support has not been ordered by a child support order and if the court deems child
support appropriate, the court shall -direct, using a retroactive application- of the
child support guidelines to the date of filing a dissolution of marriage, legal
separation, maintenance or child support proceeding, the amount .that the parents
shall pay for the past support of the child and the manner in tvhich payment shall be
paid,.taking into account any amount of temporary or voluntary support that has
been paid. Retroactive’ child support is enforceable in any manner @ovided by lalv.
The supreme court shall establish guidelines for determining the-amount of child
support. The amount resulting from the application of these g@&nes is the
amount of child support ordered unless a uritt.en finding is made, based on criteria
approved by the supreme court, that application of the guidelines would .be. inappro-
priate or unjust in a particular case. The supreme. court shall review the guidelines-:
at least once every four years to ensure that their application results in the,
determination of appropriate child support amounts. The supreme court shall base
the guidelines and criteria for deviation from them on all relevant factors, including:

1. The financial resources and needs of the child.
2. The financial resources and needs of the custodial parent.
3. The standard of liling the child lvould have enjoyed had the marriage not been

dissolved.
4. The physical and emotional condition of the child, and the child’s educational

n e e d s .
5.. The financial resources and needs of the noncustodial parent.: : I
6. Excessive or abnormal expenditures, destruction!. concealment ,or. fraudulent

disposition of community, joint tenancy .and other property held in common. . :
7. The duration of parenting time and related expenses. .’ ,. -- I:. - :
B. In the case of a mentally or physically disabled child; if the court, after

considering the factors set forth in subsection A of this section, deems it appropriate,.
the court may order support to continue past the age of majority and to be paid to
the custodial parent, guardian or child, even if at the time of the fling of a.eetition
or at the time of the final decree, the child has .reached the age of majority..

C. If a child reaches the age of majority while the child is attending high school
or a certified high school equivalency program, support shall continue to be provided
during the period in which the child 1‘s actually attending high school or the
equivalency program but. only until the child’ reaches nineteen years of age ilnle,ss
the court enters an order pursuant to subsection B of this section. Notwithstanding
any other provision of law, a parent paying. support for a child over the age of
majority pursuant to this section is entitled to obtain all records related to the
attendance of the child in the high school:& equivalency program.

D. If a personal check for support payments and handling fees is. rightfully
dishonored by the payor bank or other .drawee, the person obligated to pay ,support
shall .make any subsequent support payments and handling fees only by. cash, money
order, cashier’s check, traveler’s check or certified- check. If a person requ&ed to
pay support other than by personal check demonstrates full and timely--payment for’
tx-enty-four consecutive months, that person may pay. support by personal check if
these payments are for the full amount, are timely tendered and are not rightfully
dishonored by the payor bank or other draivee.“ ,: 1

E. Subsection D of this section does not apply to paymentsmade by means of an.
a s s i g n m e n t . . ‘ . : ~ ‘ .

F. If after reasonable efforts to locate the obligee the clerk. or support payment
n’ -c l e a r i n g h o u s e  i s  u n a b l e  t o  d e l i v e r  p a y m e n t s  f o r  a -  - p e r i o d  n f

prescribed in section Z-503 due to the failure of the person to n-horn the support

941 Addihns are indicated by underline; deletions by LfriLenr!t. ~
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has been ordered to be paid to notify the clerk or support payment clearinghouse of
a change in address, the clerk or support payment clearinghouse shall not deliver
further payments and shall return the payments to the obligor consistent \J-ith the
requirements of section 25-503. .

G. -’ An order for child support shall assign responsibility for providing medical
insurance for the child~ ~110 is the subject. of the support order and shall assign
responsibility for the payment of any medical costs of the child that are not corered
by insurance. In title IV-D cases; the parent responsible pursuant to court order
for providing medical insurance for the child shall notify the support payment
clearinghouse .prescribed in section 46441 if’the child is no longer coyered under an
employer’s insurance plan. The support payment clearinghouse shall notify the
child support enforcement agency in the department of economic security of the
lapse in insurance coverage.

T H. In title W-D cases the superior court shall accept for filing any documents
that. are received through -electronic transmission if the electronically reproduced
document states that the copy used for the electronic transmission was certified
before it was electronically transmitted. f . ’

I. The court shall presume, in the absence of contrary testimony, that a
noncustodial parent is capable of full-time employment at least at the federal adult
minimum wage.. This presumption does not applv to noncustodial parents who are
under the age of eighteen and who are attending high school.

J: An order for support shall proTide for an assignment pursuant to sections
25-504 and 25-323.

-K.” Each licensing board or agency that issues professional, re&eational or
occupational licenses or certificates shall record on the application the social security
number of the applicant and shall enter this information in its data base in order’to
aid the department of economic security in locating parents or their assets or to
enforce child support orders. This subsection does not apply to a license that is
issued pursuant t.o title 17 and that is not issued by an automated drawing system.
If a licensing board or agency allows an applicant to use a number other than the
social security ,number. on the face of the ,license or certificate while the licensing
board or agency keeps the social security number on file, the licensing board .or
agency shall advise an applicant of this fact.

L. For the purposes of this section:
“Child support guidelines” means the child support guidelines that are

$&ted bv the state supreme court pursuant to 42 United States Code sections 6.51
through 669B.

2. “Support” has the same meaning prescribed in section 25-500.
3. “Support payments” means the amount of money ordered by the court to be

paid for the support of the minor child or children.
,Sec. 2. Section 2.%503, Arizona Revised Statut.es, is amended to read:

. . .
0 25-503. Order for support; methods of payment; modification; revocation;

statute of limitations; judgment on arrearages; notice; security
A . In any proceeding.in which there is at issue the support of a child, the court

may order either or both parents to pay any amount necessary for the support of the
child.. If a personal check for support payments and handling fees is rightfully
dishonored by the payor bank or other drawee, any subsequent support paments
and handling fees shall be paid only by cash, money order, cashier’s check, traveler’s
check or certified check.. The department may collect from the drawer of a
dishonored check or draft an amount alloxed pursuant to section 44-6352. Pursuant
to sections 3.5-M and 35-147, the department shall deposit monies collected
pursuant to this subsection in a child support enforcement administration fund. If a

Additions are indicated by under!ine; deletions by s.kikwt 9Ei
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party required to pay support other than by personal check demonstrates full and
timely payment for twenty-four consecutive months, that party may pay support by
personal check if these payments are for the full amount, are timely tendered and
are not rightfully dishonored by the payor bank or other &awee. Qn a showing of
good cause, the court may order that the party or parties required to pay support
give-reasonable security for these payments. If the court sets an appearance bond
and the obligor fails to appear, the bond is forfeited and credited against. any support
owed by the party required to pay support. This subsection does not apply to
payments that are made by means of a wage assignment.

B. On a shoning that an income x-ithholding order has been ineffective to secure
the timely payment of support and that an amount equal to six months of. current
support has accrued, the court shall require the obliger to give security, post bond or
give some other guarantee to secure overdue support.

C. In title IV-D cases, and in all other cases subject to an income withholding
order issued on or after January 1, 1994, after notice to the party entitled to receive
support, the department or its agent may direct the party obligated to pay support
or other payor to make payment to the support payment clearinghouse. The
department or its agent shall provide notice by fast class mail.

D. The obligation for current child suppdrt shall be fully met before any-
payments under an order of assignment may be applied to the payment of arrearag-
es. If a party is obligated to pay support for more than one family and the amount
available is not sufficient to meet the total combined current support obligation, any
monies shall be allocated to each family as follow-s:

1. The amount of current support ordered in each case shall be added &. obtain
the total support obligation.

2. The, ordered amount in each case shall be divided by the total, sup&%
obligation to obtain a percentage of the total amount due. : . ,:- ‘.

3. The amount available from the obliger’s income. shall be multiplied by’ the
percentage under paragraph 2 of this subsection to obtain the amount to be alloc&ed,
to each family. i :. i

E. If a payment is not received tithin ten days after the da&in the c&n-t order
foi- payment of support that is to be paid directly to the party entitled to receive
support, the support order may be enforced by all civil remedies pr&ided by la%.

F. Any order for child support may be modified or revoked on a showing of
changed circumstance that is substantial and continuing, except as to any amount
that may hare.accrued as an.arrea.rage before the date of the filing of the not&e of
the motion or order ta show cause to modi@ or revoke. The addition‘ of health
insurance coverage as defined &I section 25-531.,or a change in the ,availability of
health insurance coverage may constitute a continuini and substantial change in
circumstance. The order of modificatibn or revocation may,be made.retroactive to
the date of the filing of the notice of motion ol; order t? show caub&t6 modify or to
revoke. or to any date after the filing: The order of modificatid~ oy revocation may
include an award of attorney fees and corn-t costs to the prevailing party.

G. Notwithstanding subsection F of.this sectidn, in a title IV-D case a’pa.&y; or
the department or its agent if there .is an assignment of righti wider s&ion 46-407,
may request every three years that an order for child support be reviewed and, if
appropriate, adjusted. The request may be made without a specific showing of a
changed circumstance that is substantial and continuing.- The departmerit or its
agent shall conduct the review in accordance with the child support guidelines of this
state. If appropriate, the department shall file a petition in the superior court to
adjust the support amount. Every three years the department or its agent shall
notify the parties of their right to request a rel-iew of the order for support. The
department or its agent shall no%- the parties by first class mail at their last kno~m
address or by including the notice m an order.

946 Additions are indicated by underline; deletions by str.hwi
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p&+ .; ., -.:3X If a party in a title IV-D case requests a review and adjustment sooner than
‘!5 s;iL$&$& r-1three years, the party shall demonstrate a changed circumstance that is substantial
SF?& and continuing.
rs$~ :. --j-;;: . . . . s-. .. I. The right .of a party entitled to receire support or the department t.o recei+ep&,-.. : .-.,&i.. ::‘ * + : -if+; ‘.’ . child support payments as provided in the court order vests as each installment falls

-1.. 1 ~. due. Each rested child support installment is enforceable as a final judgment by
~~~--- operation of lau,.k$@.:;~~;cmm... _e _ Unless it is reduced to a v%itten money judgment, an unljaid child
. .i’-. . .r;*7. : support judgment that became a judgment by operation of law expires three years
;Jy;, ..
gg:, _ ‘, after the emancipation of the last remaining unemancipated child who,I\-as included
<$?-r. ,..
Ff&:~

: in the court order. Beginning on January 1 , 2000, child’ support orders, including
modified orders, must notify the parties of this exloiration date. The filing of a
request for a written money judgment. before the end of that period preserves the

. . right to judgment until the court grants a judgment or the court denies the request.
A request does not need t.o be fled within three years if:

1.. The court later determines that the actions or. conduct of an obliger impeded‘
the establishment of a nritten money judgment, including avoiding sell-ice or notice
of that. action, .changing a name or social security number. or leaving the state where
the last’support order was entered ivithout- notifying the party, t.o whom support iS
ordered to be paid or the court or the department of that party’s residemial and
mailing addresses.

coerced the obligee
written money jud,gment.

support arrearages.
Ii. If the department or its agent or a party entitled to receive child support or

fipousal maint.enance if the spousal maintenance is combined with a child support
order has not received court ordered payments, the department or. its agent or a
party may file vith the clerk of the superior court a request for judgment of
arrearages and an affidavit indicating the name of the party obligated t.o pay support
and the amount of the arrearages: The request must include notice of the
requirements of this section and the right to request a hearing lvithin twenty days
after service in this state or within thirty days after sen-ice- outside this state. .The
request, affidavit and notice must be served pursuant to the Arizona rules of civil
procedure. on all parties including the department or its agents-in title IV-D cases.
In a title IV-D case, the department or its agent may ser?-e all parties by certified
mail, return receipt requested. Within twenty days after service in this state or
lvithin thirty days after ser%ce outside thi-s state, a p’arty may ffie a request for a
hearing if the arrearage amount or the identity of the person is in dispute. If a
hearing is not requested within the time provided, or if the court fmds that the
objection is unfounded, the court must rel-iew the affidal-it and grant an appr0priat.e
judgment against the party obligated to pay support.

L. If after reasonable efforts to locate the obligee the clerk or support payment
clearinghouse is unable to .delix-er payments for a period o f  U  o n e

not15 the clerk or support iayment clearinghouse of a.change in address, the clerk T-. - .
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or support payment clearinghouse shall return khe that and all other unasked
payments to the obligor unless there is an agreement of the obhgor to pay assigned
arrears and other debts owed to the state.

IN. For the purposes of subsections I and J of this section, a child is erriancipat-
ed:

.1. On the date of the child’s marriage.
2. On the child’s eighteenth birthday.
3. When the child is adopted.
4. When the child dies.
5. On the termination of the support obligation if support is extended beyond the

age of majority pursuant to section X-501, subsection -4 or section Z-330, subsec-
tions B and C.

Sec. 3. Section 2&01, -4rizona Relised Statutes, is amended to read:

§ 25-501. Order of assignment; es parte order of assignment; responsibilities;
violation; termination

A. In a proceeding in which the court orders a person to pay support the court
shall, and in a proceeding in which the court orders a person to pay spousal
maintenance the court may, assign to the person or agency entitled to receive the
support or spousa1 maintenance that portion of the person’s mcome necessary to pay
the amount ordered by the court. In a proceeding in which spousal maintenance is
ordered to be paid the court shall order the assignment on either party’s’ request.

B. A person obligated by an order to pay support or spousal ,maintenance, the
person to whom support or spousal maintenance is ordered to be paid or: the.
department or its agent in a title W-D case may file a vetied request with .the.
clerk of the superior court requesting the clerk to issue an ex. parte -order .of
assignment for support or spousal maintenance. The ex parte order of assignment
may include a payment for current support and any other support, current spousal
maintenance, spousal maintenance arrearages and interest on spousal maintenance
arrearages. A request filed by the department or its agent need not be verified.
The request shall state:

1. The name of the person or agency entitled to receive support or spousal
maintenance. . . . . . I’. :. .’ . j

2. The monthly amount of any current support and the monthly amount of any
spousal maintenance ordered by the court.

3. The specific amount requested. for any support arrearages, spousal mainte-
nance arrearages or interest. -. .’ .‘. .,_ ._ ‘)‘.. . .
4. The name and address of the payor to iv-horn it is requested the order of
assignment be directed and the name and social security number of the person
obligated to pay support or spousal maintenance. .:

C. -4fter receipt of a request for an ex parte brder.of assignment the kerk of-the
superior court, without a hearing pr notice to the person obligated to pay support or
spousal maintenance, shall issue an order of assignment’ of that portion of the.
person’s income as is sufficient.to.pay the amount requested to the person or agency
entitled to receive the support or spousal maintenance, On issuance of an es pa&e
order of assignment, the clerk shall issue a notice directed to the obligor in
substantially the following form, which shall alSo be in Spanish: ’

Sotice

-To: The obligor (the person ordered to pay support or spousal maintenance) :
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rThis is to notifv YOU that .~art of your income or other monies is being taken
I 1 . ”

a>vay by the enblosed order of assignment that Iv-as issued on .a request for an
order of assignment that alsd is enclosed. The order of assignment has been
issued for currently accruing child support. or spousal maintenance, or both,
based .on the requesting party’s claim that ilou are obligated to pay this. In
addition, the requesting party may be claim&g a right to collect other support,
as defined in section Z-500, Arizona Revised Statute& ari-earages on spousal
maintenance or int.erest.on a judgment for unpaid spousal maintenance.
” If you belie6e the enclosed order of assigninent is improper or unlawful, that
your .propeti is exempt by lam; oi that ~-our employer or other payor is
withholding more than is permitt,ed by law, you may request a hearing before
the superior c&x-t. .You must file a request to terminate or adjust the order of
assignment on f6lms provided by the clerk of the court within seven days after
yo&:receipt of the order for- assignment, request for an order of assignment
and this notice. If you request a hearing, it will be held no more than t,en days
after you file your request vith the court.
:i ‘:H&e are some othkr important ‘things you should know: .. ‘ .. : . . ,
The order”6f &gnmexit is effective immediately ofi se;-vi& df the b&del: ‘on

:yoyI employ& or another payor. The frst employer or payor served shall llot
-T?liithhold or deduct. amounts specified in the es parte order of a&nment for

.. fourteen calendar days from the date of sellice to allow you, the obligor, an
oppbrtunity t.p contest the order of assignment as provided in section Z--504,, .
Arizona Re\+ed Statutes. il future employer dr payor may. begin deductions

.-sodner than the fourteen day pe,r@d after the’ order of assignment is received.
If you request a hearing, the court, after considering the financial r&ources

of, both parties and the reasonableness of the positions each party has taken,
may order a party to pay a reasonable amount to the other for the attorney fees . .
.. and costs of filing or defendtig the r.equest.

Under stat.e law (section. 33-1131, Arizona Revised Statutes) no more than
one-half of your dispos&le earnings for any pay period may be taken to satisfy
an order issued for support or spousal maintenance. The amount of disposable
earnings esempt.from the order of assignment must be paid to you when due.
Disposable income means the remaining portion of your n-ages, salary or
compensation for personal sel?-ices,. including bonuses and commissions, or

,othelxise, and includes payments pursuant to a pension or retirement program
or a deferred compensation plan, after deducting from such earnings the
amounts required by law to be lrithheld.

An employer or other payor v-ho receives the order of assignment may deduct
from amounts due to iou one dollar for each pay period, but not more than four
dollars per mbnth, for cd& The employer or payor also must deduct a
monthly amount for the support payment handling fee required by state law
(section Z-510, Arizona Relised Statutes). ’

The -employer. or other pay& on whom the order of assignment is serve’d C-ill
cotitinue to wikhhold the amount set in the order and will forward the payment
-to the support payment clearinghouse until you file with the clerk one of the

follox-ing: _
1. A verified request to adjust the order of assignment, and the court

adjusts the order of assignment because there has been a change of circum-
stances since the .time .of the issuance of the order or there is other good cause
to do so.. :

2. A r&-ified request for a hearing to terminate the order of assignment and,

satisfied within ninety days.

icated by underiine; deieiions by G2hx.t 9 4 9
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3. A notarized stipulation stating that the obligation to pay supports or
spouse. maintenance has ended and that all arrearages’ either haye been
satisfied Or hat-e been w-aived, and the clerk terminates the order of assignmefit.

h employer may not refuse to hire, may no! discharge or may not &he&se.
discipline you as a result of the order of assignment. If you are wrongfu l ly

refused emploJment, disch$ged or othervise disciplined you may recorer
damages suffered, plus rei?statement if appropriate, plus reasonable attorney
fees and costs incurred agamst the employer.

unless a &u-t has expressly ordered othelqise,.you must notify the clerk of
the co,& or the support PWFent clearmghouse F untmg of the address of
your residence and of YOUr empl@ment and, Mqthm ten days, of a change in

either one. your failure to do SO may subject you to sanctions.for contempt of

cowt, including reasonable attorney fees and costs pursuant to state law
(section 25-501, subsection R, Arizona Revised Statutes). Official notices ua be
delivered to you at the. most recent addresses you have provided tQ the clerk or
suppo~ pajment clearmghouse.
I). hy order of assignment shall be issued, only for support, spousal mahte-

nance, spousal maintenance arrearages, mterest on spousal maintenance meaages

and handling fees. The order of assignment shall state the tota] amount that the

paYor shall withhold. The order of assignment also shall specifv the monthly
aiomnt of cm-rent suPpo1-t and any other PaJment ordered for support, the monthly
amount of any current spousal mamtehance, the monthly amount of any spousal

maintenance arrearages and any monthly interest payment. If the ob&or’s &sposa-

ble earnings from the primary employer or other PaYor do not meet the support
obligation, the court shall rssue an order of aw%nmerit to a secondary employer 01

other payor of fie obliger 111 order to meet the full support obhgabon.
E. h order of assig.ment shall be served on any employer & other payor by

est clan mail, electronic transmission or personal delivery or pysuant to the
h+-ona lvles of cid procedure. The order of assignments is effective immediately

on receipt by any employer or other payor and a~ future employer or future payor.

Any employer or other payor of momes shall begin \l<thholding no later than
foLrteen daxS after receipt of a.n order of assignment. The employer or other payor,

3 feasible, may begin nithholdm,u sooner than the fourteen day period if a payvment

to the Obliger is due sooner.
F. m. copies of an es parte order Of aSs.@ment and of the request for an order

of assimment, together with a COPS’ of e! n&Ice required by this section, shall be
SelTTedPon any employer or other PaYor m the Same manner as other orders of
assiament under this,sectlon. JYithin five days after receipt, the kmployer or payor

sh$ sen;e by personal dehyw or by registered m& one copy ?f the ex Pxte order
of assignment and of the request- and the notice on the employee pr other payee.

The es parte order of assignment 1s effective on any employer or other payor, and as
a n assignment by operation of law is effective on any future employers o r o the r

futwe Payers, immediately on. receipt. The first employer or other payor served. .
s.all not withhold or deduct amounh speffified In, the es pz+rte,order of assignment.
for fourteen calendar da?s to allox the obhgor an OPPOtiuniQ to contest the order of
assignment s Provided m this se&on. .bY fuh.re employers or futhe piyors shall
be@ xl-ithholding not later than fouTeen.days after. receifit of an es parte order of
assipment but, if feasible, may bep nlthholhg sooner than fourteen- days 3 a

papent to the obliger is due sooner. 8 .._.

G. -4fter senice of an ex Parte order of assignment o? the.emploper or Payor
that initially receires the order pf aSSlgnment, an obhgor may request a hearing. to
contest the es parte order of assignment. The request shall be made in writing, and.C
th e obliger shall state under oath the :Pecmc reason for the request. The request

&au be fled vith the court together wth a notwe of hearing form. The court shall
hold a hearing within kn days after the request and notice of he&g. form is fled.
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Immediately On the scheduling of the hearing, the obligor shall serve a copy of the
request for and notice of hearing on the person entitled to receive support, and in a’
title IS’-D case to the department. If the obligor files .a request for hearing within
seven days.after receipt of the order of assignment, the court may order the support
payment clearinghouse not to disburse any monies received pursuant to the-order of
assignment until further order of the court. The obligor may contest the nithhold-
ing for any of the following reasons:

1. ,There is an e&r in the-identity of the obliger.
2. There.is an error in the amount of support or spousal maintenance.
3. Invalidity of the order for support or spousal maintenance.

4. Current support or spousal maintenance is no l&ger owed, if the order of
assignment includes a payment for current support or spousal maintenanc&
!5. Arreaiages”are not owed if the order of assignment includes a.pAJment for’

a r r e a r a g e s : - . .

H. Any employer or other payor who has received any order of assignment shall
&hhold the amount specified in the order of assignment, togethel; with the handling
fee ‘as provided in section 25-510, from the income of the person obligated to pay
support or spousal maintenance and shall transmit the withheld monies to the
support paynient clearinghouse Lvithin two business days after the obligor is paid or
after the payment t,o the obligor is due. The handling fee shall be deducted and
transmitted monthly. For the cost of compliance the employer or payor may also
withhold and retain an additional one dollar per payment but not more than four
dollars per movth for each obligor. An employer or payor may combine in a single
payment nithheld monies for more than one obligor, shall separately identify the
portion of the remittance that is attributable to each, obligor and shall include each
obligor’s socia1 securit.y number. An employer or payor shall notify the clerk or
support payment clearinghouse in n-riting n-hen the obligoris no longer employed or
the right to receive income or other monies has been terminated. The employer or.
paxor shall also, notify the clerk or support payment clearinghouse in 1x-ridng of the
obligor’s social security number and last knonn address and the name and address
of the obligor’s new employer, if known, within ten days. In a non-title IV-D case,
within ten days after receiving this information the support payment clearinghouse
shall notify the clerk of the superior court in the county where the support or
maintenance order n-as issued. If x-ithin ninety days of the last payment, the
&nployer or other payor reemploys the obligor or becomes obligated to pay the
obligor, the employer or paxor is again. bound by the order of assignment and is
required to perform as required by this section. In a title IV-D case the order of
assignment may be reinstated pursuant to section 25-505.01. An employer or payor
x-ho fails xl-ithout good cause to comply with the terms of an order of assignment is
liable for amounts not paid to the clerk or support payment clearinghouse pursuant
to the.. order of assignment and reasonable attorney fees, costs and other espenses
incurred in procuring compliance and may be subject to contempt.

I. .If a person is obligated to pay child support for more than one family and the
amount available for withholding is not sufficient to meet the-total combined current
child support obligation, any monies xithheld from the obligor’s income shall be
allocated to each family by the employer or payor as follows:

1. The amount of current child support ordered in each c&e shall be added
together to obtain the total current child support obligation.

2. The amount of current child support ordered in each case shall be divided by
the total current child support obligation t.o obtain the percentage of the total
current child support obligation to be allocated to each case.

3. The amount nilhheld from the obligor shall be multiplied by the percentage
for each case to obtain t-he amount to be zlloceted to eac!l case.
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J. The person or agency entitled to receive support or spousal maintenance shall
notify the clerk of the superior court or support pavment clearinghouse in writing of
any change of residential address and-of any otherwinformation required pursuant to
section 46-443, n-ithin ten days of any change. If after reasonable efforts to locate
the obligee the clerk or support payment clearinghouse is unable to deliver pay-
ments under an order of assignment for a- the period W prescribed in
section 25-503 due to the failure of an obligao comply &h the notice requirement
of this subsection, the clerk or support payment clearinghouse shall not make
further payment under the order of assignment and shall return payments to the
obligor as prescribed in section 25-503. _ Under these circumstances the court, clerk

- or department or its agent shall order the release of the employer or payor fiorn the
order of assignment on request of the employer, the payor, the department or its
agent or on the clerk’s own initiative. Any order of assignment from which an
employer or payor has been released may be reinstated by following the procedures
for obtaining an es parte order of assignment pursuant to this section or, in a title
nT-D case, an administrative income withholding order pursuant to section
25-505.01.

Ii. Unless a COLA has ordered otherwise, the person ordered to pay support or
spousal maintenance shall notify the clerk of the superior court or the support
payment clearinghouse in writing of the obligor’s residential address and the name
and address of any employer, and within ten days of any change. Failure to do so
may subject the person to sanctions for contempt of court, including reasonable
attorney fees and costs.

L. Any order of assignment may be adjusted if there has been a change of
circumstances since the date the order of assignment J&S issued or for good cause:
The department or its agent or a person obligated to. pay or ,entitled to receive
support or spousal maintenance shall file with the clerk of the superior court a
request to adjust the order of assignment and a proposed order of assignment. The
request shall specify the adjustment sought and the reason for the request. A copy
of the request shall be served pursuant to the Arizona rules of civil procedure, or by
the department or its agent in a title IV-D case- by first class mail, on all other
parties and on the state if the department is providing title IV-D support services or
has a claim for arrearages. The party receiving the request and proposed order
may request a hearing within twenty days or within thirty days if. service is made
outside this state. On proof of service and if a hearing has not been requested
lvithin the time allon-ed, the clerk shall issue the order of assignment as appropriate.
Within ix-0 business days after the date the order of assignment is issued, the clerk
shall transmit a copy of the order of assignment to the employer or payor, the
department or its agent and all parties. Unless ordered otheruise by-the cou.rt;in a
title IV-D case any order of assi,onment may be adjusted pursuant to section

2 3 - 5 0 5 . 0 1 . . , . : .’

&I. The department or its agent or a person obligated to’ pay or entitled .to.
receive support or spousal maintenance may file a request to terminate any order of
assignment if the obligation to pay support or spousal maintenance has ended or will
end within ninety days after the filing of the request and if all an-ear-ages either
have been paid or will be paid within the period or have been waived. The request
shall state the reason why termination is requested and shall contain the:name and
address of the employer or payor of the person obligated to pay support. A copy of
the request shall be served pursuant to the Arizona rules of civilprocedure, or by
the department or its agent in a title IV-D case by first class mail, on all other
parties and on the state if the department is providing titIe N-D support senices or
has a claim for arrearages. A party receiving this notice may request a hearing
xit.hin twenty days or tithin thirty days if service is made outside this state. On
proof of service and if a hearing has not been requested within the time allolved, the
clerk shall issue an order terminating the order of assignment as’appropriate.
Within lx-0 business days after the date the order is issued, the clerk shall transmit
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a copy of the order terminating the order of assignment to the employer or payor
and to the department or its agent. If a hearing is requested, the court shall set the
hearing within twenty days after receiving the request and shall issue an appropriate
order; A person u-ho is ordered to pay support may request the court to terminate
an order of assignment at any time if an employer is making deductions on multiple
assignments for an obligation for the same minor children. Notvrithstanding any
law to the contrary, the clerk shall not charge a fee to a person who files a request
to terminate an order of assignment if an employer is.making deductions on multiple
assignmenti for an obligation for the same minor children.
N . If a’ request to adjust or terminate an order of assignment is filed, the court
in. its discretion may order that the clerk of the superior. court or support payment
clearinghouse not disburse any monies in dispute until further order of the court.

0 . The clerk of the superior court shall issue an order terminating the-order of
assignment if the parties, including the department or its agent in a title IV-D case,
file a notarized stipulation with the clerk that all obligations of support or spousal
maintenance hawbeen satisfied and that the obligor is no longer obligated to pay
support or spousal maintenance. The stipulation shall state that the current
obligation of support or, spougal maintenance no. longer exists and that all arrearages
either have been satisfied or. n-aived. The stipulation shall also contain the name
and address of the employer or payor of the person obligated to ‘pay support or.
spousal maintenance. Within five business days after the date the stipulation is
filed, the clerk shall transmit a copy of. the order terminating the order of
assignment to the employer or payor and to the department orits agent. tiotxith-
standing any law to the contrary, the clerk shall not charge a fee to a party who files
a stipulation pursuant to this subsection.

I’. An assignment ordered pursuant to this section has priority over all other
executions, attachments or garnishments. AI-- obligation for current child support
shall be fully met before any payments pursuant to an order of assignment may be
applied t.o any other support obligation. An assignment ordered under this section
does not apply to amounts made exempt under section 33-1131 or any other
applicable exemption lax.

Q. Any employer or other payor shall not refuse to hire a person and shall not
discharge or otherwise discipline an obligor because of service of an order of
assignment authorized by this section. .&I employer or pay-or IT-ho refuses to hire a
pjrson or n-ho discharges or othewise disciplines an emplo!-ee or obligor because of
sell-ice of an ‘order of assignment is subject to contempt and sanctions as may be
ordered by the court. A person n-ho is wrongfully refused employment, wrongfully
discharged or otherxiee disciplined is entitled to recover damages sustained by the
prohibited conduct, reinstatement, if appropriate, and attorney fees and costs
incurred.

R. In any proceeding under this section the court, after considering the financial
resources of the parties and the reasonableness of the positions each party has
taken, may order a party to pay a reasonable amount. to another party for the costs
and expenses, including attorney fees, of maintaining or defending the proceeding.

Sec. 4. Section 25-522, Arizona Revised Statutes, is amended to read:

8 25-522. -4dministrative review; notice; determination; judicial review; defi-
nitions

A. An obligor may contest an enforcement action by the department or its agent
by filing a request for administrative reliew. An obligee may contest the distribu-
tion or disbursement of support’payments by the department or its agent by liling a
request for administrative review. The obligor, the obligee or the caretaker may
contest the disbursement of support p~~~cnt tz :a&i-on li: 1?4 to a noncustodial
person other than the state by filing a request for administrative rev&pursuant to
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section 46444. The request shall be in writing, shall be signed by the requesting
party, shall include a residential and mailing address and may be transmitted
electronically. The request shall state the basis for the dispute and shall include any
relevant information to assist the department or its agent, including a copy of a,ny
order issued, documentation of support payments made and any notice sent by the
department or its agent. . .,

B. Within ten business days after receipt of the request for review, the depart-
ment or its agent shall send. a notice of a&nowledgment of receipt ‘of request for
administrative review to the person tiling the request and shall specify any addition-
al information the department or its agent requires to ‘complete the review. The
department or its agent on its ovm initiative may also request any other additional
information it deems necessary to make its determination. The, department or its
;fznn;hall also notify the obligee of the obliger’s request for review of enforcement
- -

C. Escept for obligee complaints made under section 4WO8 as to distribution of
support, the department or its agent shall issue a written determination within forty-
five business days after sending the notice of ack%%@ent of receipt of request
for administrative review, or if additional information is required, forty-five business
days after receipt of this information. If additional information is not received from
the requesting party or another person Tvithin ten thirty business days after the date
of the department’s or the agent’s request for additional information, the department
shall issue a final written determination within ten business days after the due date
for receipt of the additional information based on the available information pr&d+d.
The final determination shall be in writing, and a copy shall be served on all parties
by first class mail.

D. Notwithstanding subsections B and C of this section, if the .basis for the
request for review is issuance of an income withholding order by the department
pursuant to section 25505.01 or a levy made pursuant to section 25-521, the
department shall review the request and issue a’.final determination within ten
business days after it receives the request for review. The department shall send. a
copy of the final determination by first class mail to all parties.

E. Il’otivithstanding ‘subsections B, C and D of-this section, if the basis for the
request for revie\v is a mistake in identity pursuant to. section 25-531, the depart-
ment shall issue a final determination by first class mail to all parties within two
business days after the receipt of the request. The request shall include adequate
documentation to aff7r-m the mistake in identity. . ; :

F. A .department determination made pursuant to this section. is subject’ to
judicial review under title 12, chapter 7, article 6 except that an appeal-by an obligee
of a department determination made pursuant to this section regarding the distribu-
.tion of support payments shall be made pursuant to title 41, chapter 14, article, 3.

G. For purposes of this section: __. : . . . . :  . ; .

1. “Business .day-” means a day on \\-hich state offices are open for regular
business.

3-. “Department” includes the department’s agent. .’
3 .‘;Enforcement action” means an action taken by the department to:
(a) Suspend or deny a license.
(b) Issue a notice of lien against real or personal property. L

(c) Issue a notice of levy against assets held by or on behalf of an obligor. -
(d) Issue an income ~-i&holding order or order to modify or terminate an income

\viithholding order.

(e) Report an obligor to a consumer reporting agency.
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(f) Issue a medical support notice of enrollment prescribed by the Enited States
secretary of health and human services.

(g) Offset federal payments.
(h) Disburse support to a caretaker.‘
Sec. 5. Section 46-102, Arizona Revised Siatutes, is amended to read:

D 46402. Definitions

In this chapter, unless the context othervise requires:
1 . “Absent parent” means the non-custodial natural or adoptive father or mother

of a dependent. child.
2. “Business day” has the same meaning prescribed in section 25-500.L
3 . “Court” means any court in this or any other state having jurisdiction to

deter&e the liability of persons. for the support of another person.
0 . “Court order” means any judgment or order of any court which that

orders-payment of a set or determinable amount of support money.
4 + . “Department” means the Arizona department of economic security..
s--c&. “Dependent child” means a person under the age of eighteen \i-ho- is

e l i g i b l e  f o r  t e m p o r a r y  a s s i s t a n c e  w  f o r  n e e d y  f a m i l i e s  a s
provided in chapter 2, article 5 of this title.

f ? . “Director” means the direct.or of the department of economic security or
the dir&or’s designee or authorized representative.

8. “Obligee” has the same meaninp prescribed in section 25-500.
L 9 . “Public assistance” or “assistance” means any money payments made by

the department which that are paid to or for the benefit of any dependent child as
proiided in chapter 2, al-title 5 of this title.

Q l O . “State” includes a state, territory or possession of the United States, the
Districtof Columbia and the commonwealth of Puerto Rico.

11. “Title IV-D” has the same meaning prescribed in section 2.~500.
Sec. 6. Section 1G-407, -Arizona Relised Statutes, is-amended t.o read:

,$ 46407. ,issignment of rights to support; definition

-4. The right to support of a child and spouse x-ho receive temporary assistance
to for needy families pursuant to Public Law 104-193 and chapter 2, article 5 of this-
title and the right t,o medical support of a child l-ho receives medical assistance
under title XIX of the social security act is assigned to this state by operation of law.
The support rights are assigned t.o the state regardless of tl-hether the applicant for
assistance has any right to receive the support., The department shall take all steps
necessary to enforce the assigned rights to support.

B. The support rights assigned to the state apply to all children of the household
for whom temporary assistance ix for needy families is granted. If a child is denied
temporary assistance &J for needyfamilies due to the receipt of social security
income for the child, the department shall divide the court ordered child support
amount by the number of children in the court order. The prorated amount for the
child receiving social security income is exempt from ass&nment.

C. The right to support of a child on whose behalf foster care maintenance
pavments are made is assigned pursuant to section 8-243.02. If the child support

order covers more than one child, the department shall determine the amount to be
distributed to the state by dividing the court ordered support amount.bg the number

of the children in the court order.
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C.-D. For purposes of this section, “support” has the same meaning prescribed
in secti% 25-500.

Sec. 7. Section 46-408, Arizona Rel-ised Statutes, is amended to read:

§ 46308. -4ssignment of support rights; priority; definitions
A. The assignment under section 46-407 is subject to all of the following:
1: Terminates with respect to current support when the person- entitled. to

receive support is no longer receking temporary assistance for needy families.
2. While receiktig temporary assistance for needy fan&es. the assignment

applies to any rights to support from any other person including any support v&A
that accrued ~&K&Q before receiving temporary+ assistance for needy families.

3. Does not preclude enforcement of support in the name of the person entitled
to receive support.

4. Does not bind any person \?ho lawfully pays support to the person entitled to
receive support.

5. Does not assign amounts v&&h that exceed the amount of temporary assis-
tance for needy families paid to the person entitled to receive support to which the
state is entitled to be reimbursed.

6. When the person entitled to receix-e support is not receiving temporary
assistance for needy families, amounts paid for support shall be credited tist to that
month’s current court ordered support up to an amount equal to the amount of the
court order in effect at the time of payment and the excess, if any, shall be subject to
the assignment.

7. The assignment applies to arrearages provided in the toutit order subject to
the following priorities:

\

(a) If the person entitled to receke support is currently ‘receiving temporarv
assistance for needy families, the state’s claim for arrearages shall ha\-e priority ‘oVei*
all other support claims except for current support. . . ‘ 1

(b) If the person entitled to receive support is not currently r&king temporary
assistance for needy families, the state and the person entitled to receive support
shall have a proportionate claim for any arrearages oxv-ed to the state and the
custodial parent under a child support order. The arrearage payment shall be
distributed on the total outstanding arrearage amount and the .percentage ,of the
total outstanding arrearage owed to the state and the person entitled to .receive
s u p p o r t . _’ .

.B. Noktithstanding subsection A; paragraph 7 of this. section, ‘for-distributions
that o&r or should have occurred beginning October 1, 1997, the department shall
distribute support payments’as prescribed in ‘title IV-D of the’social security act and
its implementing regulations as follows:

1.. Distribute to the family amounts not subject to the, assignment,
2.. Pay, the federal government the federal share of the amount collected. ”_
3. Retain the state share of the amount collected. :, ~:
4. Retain payments collected through the federal income tax refund intercept

program to the .extent past due support has been assigned to the state:,‘Any amount
collected in excess of the past due support assigned to the state shall be distributed
to the past due support ov-ed to the family. . . -.

C. Beginning on -July 1; 2003, for child support due and any child support
arrearages that accrue after that date, the depanment shall distribute to the obligee
the equivalent of this state’s share of any support pa>-ments received for the benefit
of a child n-ho is subject to section 46-292, subsection G. If the child support order
covers additional children, the department shall divide the support order bu the
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number of children in the court order. The department shall distribute to the
obligee The amount equivalent to this state’s share of the prorated amount attribut-
able to any child who is subject t,o section 46-292, subsection G.

.C D .  v An obligee who disagrees vith the distribution or
disburs&nent of support payments pursuant to subsection B or C of this section may
request an administrative review pursuant to section 25-522xhin thirty. business
days

. . Ia f t e r  t h e  d a t e  c1 -

of the depar~ment’s notice to the obligee of the distribution. and disburse-
ment of support received for the prior period. In title IV-D cases with a receipt of
support, the department shall send notice to the obligee each month.

E. In title IV-D cases that hare never in\-oked public assistance and in public
assistance cases that do not have any receipts of-support for the last quarter, the
department shall send uritten notice to the obligee regarding distribution and
disbursement of support only for the most recent quarter of the year. The obligee. mest forhas thirty business days after the date of that notice to submit a written ret

partment or its agent shall send a written notice ofan administrative reliew. The de
a&no\{-ledgment of receipt of request for administrative rel-iew to the obligee .&hin
teln hl l<inpsa iiavs nfi.er i t .  rwpiws a timelv reauest for review._ I-L-.--- --/- _____ __ ____ -. _- .~ .~~~~_~ __ .~ If the deDartment or
its agent needs additional information from the obligee to respond to the request for
review, the department shall indicate this fact in writing. The department or its
agent may also request information f
agent shall issue I .._______ _______ -_.- _.___ ..__ --..-~
the date of the notice of acknowledgment of receipt of request for administrative

. ess -davs

Yom other sources. The department or its
2 n+t.ten rlet,wrninat,ion not later than thirty business davs after

rel-iew or, if additional information is required, not later than thirty busin-
after it receives this information. If additional information requested by the
department or its agent is not received lvithin thirty business days after the request
for more information, the department or its agent shall issue a written determination
within ten business days after the due date based on the information available. The
department or its a,gent shall send a copy of the w-itten determination to the obligee
by first class mail;

F. The obligee shall make any appeal of the department’s or its agent’s determi-
nation in witing pursuant to title ?I. chapter 14. article 3 and shall file it in the
department’s oEce of appeals nithin thirty business days after the date of the
written determination. -4n obligee may appeal the department’s final determination
pursuant to section 41-1993.

D--G. X payment that is credited against past. due support. shall be applied first
to principal and then to interest.

E,-H. The department may adopt rules addressing interest and diskibution of all
monies-&eked by the department in child support cases.

E---L For purposes of this section:
1. “Arrearage” has the same meaning prescribed in section Z-500.
3-. “Business day” means a day on which state offices are open for regular

business.
3. ‘Support” has the same meaning
Sec. 3. Title 46, chapter 3, article

adding section 46-409, to read:

prescribed in section 35-500.
1, -4rizona ReLised Statutes, is amended by

D 16409. Distribution of child support, federal share
-4. Beginning on July 1, 2003. for child suppol2 due and any child support

arrearaces that accrue after that date, the department shall distribut.e to the obli,gee
the equkalent of the federal share of any support payments receil-ed for the benefit
of a child who is subject to section 46-2%“. subsection G.
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B. If the child support order covers additional children, the department shall
divide the support order by the number of children in the court order. The
department shall distribute to the oblipee the amount equivalent to the federal share
of the prorated amount attributable to any child who is subject to section 46-292,
subsection G.

Sec. 9. ‘Section 46A41, Arizona Revised Statutes;is amended to read:.
.’

0 k3-141. Support pajment clezkinghouke; records trk’sfer;. payment; defik
t i o n ‘ , . -  - - .

. , . .
A. The department shall establish ‘a central support payment clearinghouse.‘to

receir-e, disburse and monitor support payments pursuant to title W-D of the social
security act.

B. Unless the court orders that support or maintenance be paid directly to the
party entitled to’ receive it, all orders for support shall direct payment of support or
maintenance through the support payment clearinghouse. Al1 orders that specify
payments through the clerk of the superior court shall be deemed to require
payment to the support payment clearinghouse after a notice to the obligor is issued.

C. The clerk of the superior court shall proTide copies of all payment histories
and relevant legal documents pertaining to the issue of support.

D. On request the support payment clearinghouse shall promptly furnish to. the
person entitled to receive support or maintenance information on the. current status
of payments received and processed through the support payment clearinghouse,

E. Support payments and handling fees in an. amount prescribed in ‘section
: I.

2%5tO for. the monthly support handling fee shall b,e paid to the support’payment
cleaimghouse. The director shall deposit, pursuant to sections .$5-146 ‘and 35i4i,
the handling fees. received by the department in the’ a child. support enforcement
administration fund.

- . . . . -

F. If after reasonable efforts to locate the obligee the support payment clearing-
house is unable to deliver payments for a- the period m prescribed’in
section 25-503 due to -the ‘failure of the?son to n-horn, the support has been
ordered to be paid to notify the clerk or support payment clearinghouse of a change
in address, the clerk or support payment clearinghouse shall not make further
payment and shall return the payments to the obligor as prescribed- in section
2 5 - 5 0 3 .

( $  : y T h i .  u
.:. ‘,‘L.. ,. ..i.

s pport payment. clearinghouse shall hare an accounting system .for
monitoring child support payments. .The records of the support, payment clea+ng-
house.are prima facie evidence of payment or nonpajment of support. I :: - . : .

H. Payment of any money directly to an obligee or to: a personother. than the
support payment clearinghouse shall not be credited against the support obligation
unless the direct payments were ordered by the court, or made pursuant to a written
support agreement by the parties.

I. The support payment clearinghouse shall issue copies of payment histories for
payments received and processed through the support payment ‘clearinghouse ‘on
request and may charge a fee for these sell-ices. . / . ’: ,.‘. ’

J. For the purposes of this section “support” has the same mean&prescribed in
. .

section 25-500. .)
Sec. 10. Conditional enact&nt;. notification .’

A. Section 46-409, kci~ona Revised Statutes, as added by this’ act does not
become effectke unless the United States department of health and human ser&s~
grants the appropriate xaivernecessaryto implement that section.
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The director of the department of economic security shall notify the director
legislative council in writing of the date on which this condition is met.

-4pproved by the Governor, May 17,2002.
i ’ ,~~yP~&g
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Ch. 22S, $ 2

VEHICLE ACCIDE

CHU’TER 22S.

i Be it enacted by the Legislatzrre of the Shte of Arizona:

Section 1. Section28-661, Arizona Rel-ised Statutes, is amended to read:

8 B-661. Accidents invoking death or personal injuries; failure to stop;
classification; driver license revocation

A. ’ The driver of a vehicle inx-olred in an accident resulting in inj&y to or death’
of: a person shall:

1 . Immediately stop the I-chicle at the scene of the accident or as close &J the’
accident scene as possible but shall immediately rettin to the accident. scene.

2. Remain at the scene of the accident until the driver has fulfilled the require-
ments of section 2M63.

B. A driver v-ho is involved in an accident resulting in death or serious physical
injury as defined in section 13-105 and who fails to stop or t.o comply with the
requirements of section 25-663 is guilty of a class 4 felony, except that if a driver
caused the accident the driver is guilty of a class 3 felony.

C. A driver who is im-oh-ed in an accident resulting in an injury other than death
or serious physical injury as defined in section 13-105 and n-ho fails to stop or to
comply with the requirements. of section 28-663 is guilty of a class 13 felony.

D. The sentence imposed on a person for a conviction under this section shall run
consecutkelg to any sentence imposed on the person for other convictions on any
-il 1~ ,i 1, ,1 ., :orner cnarge relatea co tne acclaenr;.

&--E. The department shall revoke the l icense or permit to drive and any
. . .1 * . - - -^

nonresiaem operating prnwege 01 a person conwtea pursuant to subsection 5 of
this section for five years:

F. The department shall revoke the license’.or permit to drive and any notiesi-.
dent operating pririle,~e of a person convicted pursuant t.o subsection C

. . ,. .,
of this

section tar three gears.
Sec. 2. Section 25-662, Arizona Revised Statutes, is amended to read:

D 2s-662. Accidents involving damage to vehicle; failure to stop; classifica-
tion; driver license suspension

.A. The driver of a vehicle involved in an accident resulting only in damage to a
vehicle that is driven or attended by a person shall:

1. Immediately stop. the vehicie at the scene of the accident or as close to the
accident scene as possible but shall immediately return to the accident scene.

kdditions are indicated by underline; deleiions by si&maul 959



TITLE 6. ECOKORIIC SECURITY

CHAPTER 7. DEPARTRIENT OF ECONOMIC SECURITY

CHILD SUPPORT ESFORCEMENT

ARTICLE 8. OBLIGEE REQUEST FOR AD~IIKISTRATIVE REVIEW OF

DISTRIBUTION OR DISBURSE3IENT

Section
R6-7-801. Obligee Request for Administrative Rel-iew of Distribution or Disbursement

ARTICLE 8. OBLIGEE REQUEST FOR AD3IISISTR4TIVE REI’IEW OF

DISTRIBUTIO8 OR DISBCRSERIENT

R6-7-Sol. Obligee Request for Administratke Review of Distribution or

Disbursement

A. An obligee’s request for an administrati\-e revie\\- need not be on a Department form,

but shall:

1. Be in lvriting;

3-. Include the residential and mailing address of the obligee; and
/

3. State the reasons \vhy the obligee disputes the distribution or disbursement.

B. n’ith the request for administrative retie\\., an obligee shall include any relevant

information to assist in the re\ie\v of the questioned distribution or disbursement.

This may include such documents as:

1. Any support orders issued;

2. Any notices sent by the Department;

3. Any proof of payments made;

3. A copy of an obligee’s notice of collections sent by the Department; and



rv- 5. Any other information an obligee believes to be relevant.

C. An obligee’s request for administrative revielv may be sent by an obligee by first class

mail or facsimile, or may be delivered in person.

D. If the Department needs additional information from an obligee, it shall make a

lvritten request for the additional information.

E. An obligee may appeal a decision of the Department regarding the distribution or

disbursement of support pursuant to A.R.S. $ 25-522. An obligee shall have 30

business days from the date of the lvritten decision to file a nritten request for an

appeal with the Department’s Office of Appeals pursuant to Title 41, Chapter 14,

Article 3, of the Arizona Relised Statutes. An appeal from that n.ritten decision is to

the Appeals Board pursuant to A.R.S. $ 41-1992. An appeal from the Appeals Board

is to the Court of Appeals pursuant to A.R.S. 3 41-l 993.



Monthly Notice of Collections for Current and Former Assistance
Cases



*- MOCLCNT 0000123456700 13-01
Division of Child Support Enforcement
P. 0. Box 4045s
Phoenix, Arizona 8 5 067

Date: 06/26/02
602-252-4045

MS h4ary Smith
123 E Main Street
P 0 Box 4567
Anytown AZ 12345

Re: 0000123456700 Hemandez Jarmillo
0000123456701 Browning James
0000123456702 Robbinson Horatio
0000123456703 Brolvn Richard
0000123456704 Smith Joe
0000123456705 Santiago Sancho
0000123456706 Jones Harold
0000123456707 Yello\vhair Yaquie

En Espanol al lado reverso
El tiempo de esta information es delicado

NOTICE OF COLLECTIOXS

This notice tells you ho\v the Division of Child Support Enforcement (DCSE) distributed and disbursed support payments for
your case(s) in the month listed. DCSE must follon state and federal la\vs and court orders to disburse support payments. The
amount shoi1.n in current support may include spousal maintenance if it n’as ordered in the same order xvith child support and
\vas collected by DCSE. The amount shoxxn in arrears may include payments made on interest and/or spousal maintenance
arrears. \\:e jvill send you a monthly notice for each month that n.e receive a payment. \r-hen no payment is processed, \ve
will send you a notice for the calendar quarter. If you have any questions about your case, or about this notice, you ma)
contact your local child support office at the address or telephone number listed above. If you disagree \vith the amounts listed
in this notice, you may request an administrative revien. See the information page about requesting an administrative re\?ew.
This notice only includes payments made to the Arizona DES Division of Child Support Enforcement and processed as of the
date of this notice.

If your address or telephone number changes, you must notify us immediately.

Payments recei\.ed and distributed/disbursed in February, as Lye11 as payments previously
identified for release to your case(s) in February.

received and

Non Custodial Parent Name Case Sumber
Hernandez OCC123i56700

Date Rec‘d. Amt. Rec’d. Current Support Arrears Paid To:
02/20/02 582.35 522.35 CP

1



i T Kon Custodial Parent Name Case Number
Hemandez 000123456700

Date Rec’d. Amt. Rec’d.
02/13/02 582.35
02/06/02 582.35

Current Support Arrears Paid To:
582.35 CP
54.55 CP

215.45 C?
300.00 CP

2.25 PF

Non Custodial Parent Name Case Xumber
Brownings 000123456701

Date Rec’d. Amt. Rec’d. Current Support Arrears Paid To:
02/20/02 182.35 182.35 AZ
02/13/02 182.35 182.35 AZ
02/06/02 182.35 182.35 AZ

Non Custodial Parent Name
Robbinson

Case n’umber
000123455702

Date Rec’d.
02/06/02
02/20/02

Amt. Rec’d. Current Support iirrears Paid To:
100.00 ioo.00 CT

Adjustpent of Current Support Amount(s) per Court Order:
Case Non Custodial Order

Number Parent Same Xumber

000123456COO ~ETX?a~d~Z C"2002-012584
00012345;OOl Srownxgs CR1999-025852
000123456002 Robbinson CRi391-045578

Adjusted Pay Begin
T O Date

582.35 06/01/2002
182.35 04/03/1999
000.00 01/01/:991

* “A” - An “A” means that an adjustment ~vas made to the payment it is printed by. This payment nas received in a prior
month. The date listed is the original date the pqmsnt \vas received.



i - Information About Assigned Arrears

The support 1’01~ assign to the state is limited to the amount of public assistance paid to benefit l’our family. It is in
the nature of a loan from the state and federal governments to help you and your family in times of financial
difficulty. The state may not keep more support money than the total amount it gave you in public assistance.
M%ile you are recei\.ing public assistance any current support that is received lvill be kept in accordance n-ith
federal law.

Unpaid support for the months that you received public assistance are Permanently Assigned to the state. If you
received public assistance before October 1, 1997, unpaid support for the months that you received public
assistance and for the months before you received public assistance are Permanently Assigned to the state.

DCSE will keep all payments applied against Permanently Assigned Arrears. This is authorized by federal law.

Unpaid support for months before you received public assistance, after October 1, 1997, are Temporarily Assigned
Arrears, and will be kept by DCSE to repay public assistance lvhen:

1. You receive public assistance for the month in jvhich DCSE receives
2. DCSE receives the payment from the Internal Revenue Semite income

program, lvhether you are currently receiving assistance or not.
This is also authorized by federal law.

the payment.
tas refund offset

If you disagree with the distribution or disbursement of support payments as listed in this notice, you may
file a written request of an administrative review pursuant to A.R.S. 46-408, within 30 business days after
the date of this notice. Your Jvritten request for the administrative review should be sent to the Division of
Child Support Enforcement, P.O. Box 40108, Phoenix, Lwizona 85067.

We receiJ-ed a total S2394.10 in support for your case(s). 1Ve distributed the money as follojvs:

1. S1444.SO paid to you for current support for the month(s) of February.

2. S400.00 paid to you for arrears o\\-ed to you. These arrears may have accrued after
assistance.

you stopped receiving public

3. 547.95 to DCSE to repay assigned arrears based on past public assistance you received. As of the date of this
notice, DCSE claims an additional S2332.00 for assigned arrears based on public assistance paid to J’OU.
These amounts are combined totals for all of Four child support cases and may not show all the public
assistance paid to you.

3a. SO.00 paid to Nwle ofOriler Snare for assigned arrears based on past public assistance you received.

4. SO.00 paid to DCSE for genetic testing fees.

5. $2.25 paid to DCSE for the monthly handling fee required by A.R.S. Q 25510.

3



How To Read the Notice of Collections:-

y.-

Your Name
Your Sireei Address
Your City, State Zipcode 1

Re .+GOOO 123456700 Job B:OL~X
30000123436701 Bill Green

1. The list of case numbers with names shows your ATLAS case numbers and the
name of the non-custodial parent for that case.

Payments received and distributed/disbursed in (month or quarter). as well as payments
previously received and identified for release to you: case(s) in (north or quarter).

2 3 4 5 6 7 8
Date Amt. Son Custodial Gas: CUITe~t Arrears Paid
Rec’d. Rec’d. Parent Szme SUf2bci SL!pZVrt Paid To:

2. Date Rec’d. This is the date for which the collection was received. In the case of a
collection made by a wage assignment, this will be the date that the collection was
deducted from the paycheck. If a wage withholding did not make the collection, then
this will be the date that the collection was received by DCSE.

When a collection is received that is more than the total amount due for the case, the
excess may be held for release in the next month. When a non-custodial parent
prepays support for future months, the Date Recd. will remain the original month in
which the collection was received even though it is scheduled to be disbursed in a later
month/months.

3. Amt. Rec’d. The amount received is the amount of the collection that DCSE
received.

4. Non-Custodial Parent Name This is the name of the Non-Custodial Parent whose
case was given credit for the collection. All collections received during the Notice’s time
period from this non-custodial parent will be listed under this name.

5. Case Number This is the ATLAS case number for the case for which the collection
was received.

6. Current Support This is the amount that was collected for current support.

4



7. Arrears Paid This is the amount that 1;;~s
months (arrears).

collected for unpaid ~uppo,-t from previous

8. Paid To: This is to whom the paym er,i \:;as disbursed.
CP - the person who has custody of the child(ren).
AZ - Arizona kept this amount to pay back an anount you owe to the State.
If another state’s abbreviation appears in this column, that means the collection was
disbursed to that state for an amount you o?ve to them.
PF - the monthly processing fee charged to the Non-Custodial parent.
GT - genetic testing fee amount owed by the Non-Custodial parent.

Amt.
Rec’d .

1

9
1.233.56 A

9. An A next to an amount indicates that an adjustment was made to this collection.
The date received (Date Rec’d.) will show the original date of receipt for this collection.
To see how the collection was originally disbursed you will need to look at the Notice of
Collection that originally showed the collection and compare it to the Notice that shows
the adjustment. If you have questions about the adjustment you should call your local
child support enforcement office for additional information.

A d j u s t m e n t  o f  C u r r e n t  S u p p o r t  A m o u n t ( s )  p e r Court Order: 10

c a s e ?!3n Custocial Order Adjusted Pay Besin
Number Farm-i-Name N J l T l b 3 T o Date

000123456000 X X X X X X  X X X X X DR29@2-0 12345 s l l l . l l M M I D D / W

10. When your monthly court ordered support has been modified by the court this
message will appear at the end of the details of your notice. It will let you know that
DOSE has received a copy of the court order, changed the support amount, and the
date the new amount begins. If you went to court to have your support order changed
and do not see this message, please contact your local child support enforcement office
to ask if they have received a copy of the new court order.

If you currently receive public assistance from the State of Arizona, or did receive public
assistance from the State of Arizona in the past, you will receive additional information
with your Notice of Collections. This additional information will explain the amounts
owed to you and the amounts assigned and owed to the State of Arizona.

For an explanation of how arrears are assigned to the State, please request a copy of
the pamphlet Understandinq the Assianment of Riahts and Understandinq
Disbursement from your local child support enforcement office.

If you disagree with the amounts listed in the notice, you may request an adminiStrative
review. Your written request for an administrative review should be sent to DCSE, P-0.
BOX 40408, Phoenix, AZ. 85067 within 30 business days after the date of the Notice.



Quarterly Notice of Collections for Current and Former Assistance
Cases



QTCLCNT 0000123456700
Division of Child Support Enforcement
P. 0. Box 40458
Phoenix, Arizona 85067

MS Mary Smith
123 E Main Street
P 0 Box 4567
Anyto\vn AZ 12345

13-01 Date: 06/26/02
602-252-3045

Re: 0000123456700 Hemandez Jarmillo
0000123456701 Browning James
0000123456702 Robbinson Horatio
0000123456703 Brown Richard
0000123456704 Smith Joe
0000123456705 Santiago Sancho
0000123456706 Jones Harold
0000123456707 Yellowhair Yaquie

En Espanol al lado reverse
El tiempo de esta information es delicado

NOTICE OF COLLECTIONS

This notice tells you how the Division of Child Support Enforcement (DCSE) distributed and disbursed support payments for
your case(s) in the quarter listed. DCSE must follow state and federal lal\.s and court orders to disburse support payments.
The amount sho\\n in current support may include spousal maintenance if it \vas ordered in the same order \vith child support
and vas collected by DCSE. The amount sho\\n in arrears may include payments made on interest and’or spousal
maimer&e arrears. We \yill send you a monthly notice for each month that n’e receive a payment. nhen no payment is
processed, n’e \\ill send you a notice for the calendar quarter. If y’ou have any questions about your case, or about this notice>
you may contact your local child support office at the address or telephone number listed above. If you disagree \vith the
amounts listed in this notice, you may request an administrative revielv. See the information page about requesting an
administrative revie\v. This notice only includes payments made to the Arizona DES Division of Child Support Enforcement
and processed as of the date of this notice.

If your address or telephone number changes, you must notif!. us immediately.

Payments received and distributed/disbursed in Januaq r 2002 - March 2002, as well as payments
previously received and identified for release to your case(s) in January 2002 - March 2002.

Xon Custodial Parent Xame Case Number

Date Rec’d.
03/20/02

Amt. Rec’d. Current Support -k-rears Paid To:
582.35 582.35 C?

1
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Non Custodial Parent Same Case Number
Hernandez 000123456700

Date Rec’d. Amt. Rec’d.
03/13/02 582.35

03/06/02 582.35

Non Custodial Parent Name
Browning5

Date Rec’d.
03/20/02

03/13/02

03/06/02

Amt. Rec’d.
182.35

152.35

182.35

Non Custodial Parent Name Case Xumber
Robbinson 000123456702

Date Rec’d.
03/20/02

03/13/02

03/06/02

Amt. Rec’d.
100.00

Current Support
582.35

64.65

215.45

2.25

Case Number
000123456701

Current Support
182.35

182.35

182.35

Current Support

Arrears

300.00

Arrears

h-rears
103.00

Paid To:
CP
CP
CP
CP
PF

Paid To:
AZ
AZ
AZ

Paid To:
CP



:-

Summary of Account
Statement Period - January 01,2002 - March 3 1,2002

Januar)

No payment(s) received for:
000123456700
000123456701
000123456702

Statement sent for:
Februar!

000123456700
000123456701
000123456702

See “Detail” beginning on page one.

Adjustment of Current Support -Amount(s) per Court Order:
Case Non Custodial Order

NumMr Parent Kame Xumber
Adjusted Pay Begin

To Date

Cn3123456CC0Y :ilrnanziez T?2C22-Cl2534 582.35 06/01/2CG2
000123'550011 Browr.ln~s C?LlCQ9-225652__ 152.35 04/03/1?93
COO123~55002 R O b b i 1 3 3 3 727 031-,'<5573d.._d/ 000.00 Ol/Ol/i99l

*  C C A T ,  _
I An “-A*’ means that an adjustment x\‘as made to the payment it is printed by. This payment n-as received in a prior

month. The date listed is the original date the payment xvas receix-ed.



Information About Assigned Arrears

The support you assign to the state is limited to the amount of public assistance paid
to benefit your family. It is in the nature of a loan from the state and federal
governments to help you and your family in times of financial difficulty. The state
may not keep more support money than the total amount it gave you in public
assistance. While you are receiving public assistance any current support that is
received \vill be kept in accordance nith federal law.

Unpaid support for the months that you received public assistance are Permanently
Assigned to the state. If you received public assistance before October 1, 1997,
unpaid support for the months that you received public assistance and for the months
before you received public assistance are Permanently Assigned to the state.

DCSE will keep all payments applied against Permanently Assigned Arrears. This is
authorized by federal law.

Unpaid support for months before you received public assistance, after October 1,
1997, are Temporarily Assigned Arrears, and \vill be kept by DCSE to repay public
assistance \vhen:

1. You receive public assistance for the month in \x.hich DCSE receives
the payment.

7. DCSE receives the payment from the Internal Revenue Sen-ice income
tax refund offset program, \\hether you are currently receiving
assistance or not.

This is also authorized by federal law.

If you disagree with the distribution or disbursement of support payments as
listed in this notice, you may file a written request of an administrative reyien
pursuant to A.R.S. 16408, within 30 business day after the date of this notice.
Your written request for the administrative review should be sent to the Division
of Child Support Enforcement, P.O. Bos 10108, Phoenis, Arizona 85067.

V’e recei\ved a total S2391.10 in support for your case(s). 11-e distributed the money
as follons:

1. S1331.SO paid to you for current support for the month(s) of February.

2. S100.00 paid to you for arrears olved to you. These arrears may ha\-e accrued after
you stopped receix-ing public assistance.

3. 5547.05 to DCSE to repay assigned arrears based on past public assistance you
received. As of the date of this notice, DCSE claims an additional S2532.00 for
assigned arrears based on public assistance paid to J’OU. These amounts are
combined totals for all of your child support cases and may not showy all the
public assistance paid to you.

3a. SO.00 paid to ATame of Other State for assigned arrears based on past public
assistance y’ou received.

4. SO.00 paid to DCSE for genetic testing fees.

5. S2.35 paid to DCSE for the monthly handling fee required by X.R.S. Q 25-5 10.

4
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How To Read the i\Jctice of Coliections

name of the non-custodial parent for that case.-

Payments received and distributed/disbursed in (month or quarter), as well as payments
previously received and identified for -0’, -(ease to your casa(s) in (morth or qzar;er).

2 3 4 5 6 7 8
Date .\mr. Non Custodisl C&e CLX:eilt =L?exr Paid
Rec’d. Rec’d. Parent Yi\;-me Sum’ccr support Paid To:

Your Name
Your Street Address
Your Ciiy, State Zipcode 1

Rs +X001 ‘3456700 John Bro\n
~0000123Jj6701 Bill Green

1. The list of case numbers with names shows your ATLAS case numbers and the

2. Date Rec’d. This is the date for which the collection was received. In the case of a
collection made by a wage assignment, this will be the date that the collection was
deducted from the paycheck. If a wage withholding did not make the collection, then
this will be the date that the collection was received by DCSE.

When a collection is received that is more than the total amount due for the case, the
excess may be held for release in the next month. When a non-custodial parent
prepays support for future months, the Date Recd. will remain the original month in
which the collection was received even though it is scheduled to be disbursed in a later
month/months.

3. Amt. Rec’d. The amount received is the amount of the collection that DCSE
received.

4. Non-Custodial Parent Name This is the name of the Non-Custodial Parent whose
case was given credit for the collection. All collections received during the Notice’s time
period from this non-custodial parent will be listed under this name.

5. Case Number This is the ATLAS case number for the case for which the collection
was received.

6. Current Support This is the amount that was collected for current support.

5
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7. Arrears Paid This is the amount that ~/as collected for unpaid SUppOrt from previous
months (arrears).

8. Paid To: This is to whom the payment was disbursed.
CP - the person who has custody of the child(ren).
AZ - Arizona kept this amount to pay back an amount you owe to the State.
If another state’s abbreviation appears in this column, that means the collection j,vas
disbursed to that state for an amount you owe to them.
PF - the monthly processing fee charged to the Non-Custodial parent.
GT - genetic testing fee amount owed by the Non-Custodial parent.

Amt.
Rec’d .

9
1.234.56 A

9. An A next to an amount indicates that an adjustment was made to this collection.
The date received (Date Rec’d.) will show the original date of receipt for this collection.
To see how the collection was originally disbursed you will need to look at the Notice of
Collection that originally showed the collection and compare it to the Notice that shows
the adjustment. If you have questions about the adjustment you should call your local
child support enforcement office for additional information.

A d j u s t m e n t  o f  C u r r e n t  S u p p o r t  A m o u n t ( s )  p e r Court Order:

Case h!on Custodial Order Adjusted
Number Parent-Name N u T h e r T o

10

Pzy Begin
Date

000123456000 X X X X X X  X X X X X DR2002-0: 2335 s l l l . l l ivlLliDDr/YYY

10. When your monthly court ordered support has been modified by the court this
message will appear at the end of the details of your notice. It will let you know that
DOSE has received a copy of the court order, changed the support amount, and the
date the new amount begins. If you went to court to have your support order changed
and do not see this message, please contact your local child support enforcement office
to ask if they have received a copy of the new court order.

If you currently receive public assistance from the State of Arizona, or did receive public
assistance from the State of Arizona in the past, you will receive additional information
with your Notice of Collections. This additional information will explain the amounts
owed to you and the amounts assigned and owed to the State of Arizona.

For an explanation of how arrears are assigned to the State, please request a copy of
the pamphlet Understandinq the Assiqnment of Riqhts and Understandinq
Disbursement from your local child support enforcement office.

If you disagree with the amounts listed in the notice, you may request an adminiStrative
review. Your written request for an administrative review should be sent to DCSE, P.O.
BOX 40408, Phoenix, AZ. 85067 within 30 business days after the date of the Notice.

6



Quarterly Notice of Collections for NeverAssistance Cases



NQTCLCXT 0000123456700 13-01
Division of Child Support Enforcement
P. 0. Box 40458
Phoenix, Arizona S5067

Date: 06/26/02
602-252-4015

MS Mary Smith
123 E Main Street
P 0 Box 4567
Anyton-n AZ 12345

Re: 0000123456700 Hemandez Jarmillo
0000123456701 Browning James
0000123456702 Robbinson Horatio
0000123456703 Broxvn Richard
0000123456704 Smith Joe
0000123456705 Santiago Sancho
0000123456706 Jones Harold
0000123456707 YelloxI.hair Yaquie

En Espanol al lado reverse
El tiempo de esta information es delicado

SOTICE OF COLLECTIOXS

This notice tells you box the Division of Child Support Enforcement (DCSE) distributed and disbursed support payments for
!‘our case(s) in the quarter listed. DCSE must follow state and federal la\\x and court orders to disburse support payments.
The amomrt shonn in current support may include spousal maintenance if it \vas ordered in the same order xith child support
and \vas collected by DCSE. The amount shonn in arrears may include payments made on interest and/or spousal
maintenance arrears. \Ve \vill send you a monthly notice for each month that ive receive a payment. n%en no payment is
processed, 1j.e \vill send you a notice for the calendar quarter. If you have any questions about your case, or about this notice.
you may contact Jrour local child support office at the address or telephone number listed above. If you disagree \vith the
amounts listed in this notice, you may request an administrative review. See the information page about requesting an
administrative revielv. This notice only includes payments made to the Arizona DES Division of Child Support Enforcement
and processed as of the date of this notice.

If your address or telephone number changes, you must notify us immediately.

Payments received and distributed/disbursed in January 2002 - March 2002, as well as payments
previously receix.ed and identified for release to your case(s) in November 2001 - January 2002.

Son Custodial Parent Name Case Sumber
E e x a n i e z 000123455700

Date Rec’d.
Cl/3l/L?2

,imt. Rec’d. Current Support Arrears Paid To:
582.35 582.35 C?

1



Kon Custodial Parent Name Case i\‘umber
Xernandez

Date Rec’d. Amt. Rec’d.
01/24/02 582.35

01/1-l/02 582.35

01/10/02 582.35

01/03/02 582.35

12/27/01 582.35

12/20/01

12/13/01

12/05/01
11/29/01

11/22/01

11/15/01
11/08/01

ll/Cl/Ol

582.35
582.35

582.35
2,-05'6.35 A

582.35
582.35

582.35
532.35
562.35

Kon Custodial Parent Kame
Brownings

Date Rec’d. Amt. Rec’d.
01/31/02 182.35

01/24/02 132.35

01/17/02 182.35

01/10/02 182.35

01/03/02 162.35

12/27/01 182.35

12/20/41 182.35

12/13/01 182.35

12/06/01 182.35

11/29/01 382.35

11/22/01 162.35

ll/lS/Ol 162.35

ll/OB/Ol 132.35
11/01/01 182.35

Xon Custodial Parent Xame
RobSimon

Date Rec’d. Amt. Rec’d.
01/31/02 182.35
01/24/02 132.35

01/17/02 182.35

01/1o/a2 182.35

01/03/32 182.35

12/27/31 182.35

12/20/51 162.35
12/13/01 i82.35
12,‘@5/01 182.35
11/2?/01 392.35

000123455700

Current Support
592.35
cc.55

2 1 5 . 4 5

2 . 2 5

582.35

582.35
64.65

215.45

2 . 2 5

582.35

582.35
552.35

562.35

582.35

532.35
582.35
532.35

Case Sumber
003123r55701

Current Support
132.35
12 2.35
192.35

132.35

182.35

152.35
182.35
182.35

182.35

182.35
192.35
182.35
182.35
182.35

Case 3umber
030123455702

Current Support
152.35
182.35
182.35

182.35

182.35
1f2.35

lE2.35

182.35

lS2.35

1.52.25

2

Arrears

300.00

300.03

2,956.35

Arrears

300.00

Arrears

300.03

Paid To:
CP
CP
CP
CP
PF
CP
CP
CP
C?
CP
F"
CP
CP
CP
CP
C3
CP
CP
CP
CP

Paid To:
AZ
h Z

P.Z

h Z

A Z

-1 z
h Z
.AZ

A Z

A Z

r z
A Z
A Z
AZ

Paid To:
A Z

A Z

hZ
AZ
AZ
AZ
‘Z__
LZ
AZ
.L z



Xon Custodial Parent Name
Robbinson 000123456702

Date Rec’d. Amt. Rec’d. Current Support Arrears Paid To:
11/22/01 182.35
11/15/01 182.35
11/08/01 182.35
li/Ol/Ol 182.35

182.35 AZ
182.35 hZ
182.35 AZ
182.35 hZ

Case Number

Adjustment of Current Support ,4mount(s) per Court Order:
Case Non Custodial Order

Number Parent Name X m b e r
Adjusted

To
Pay Begin

Date

000123456000 Hernazdez
000123456001 Erc:~:ninos
000123456002 ?.cSSinscn

D32002-012584 582.35 06/01/2002
C?.1?99-025852 182.35 04/03/1999
C?.1931-045678 000.00 c1/01/1991

* “-4” - .L\n “A” means that an adjustment \vas made to the payment it is printed by. This payment nas received in a prior
moxh. The date listed is the original date the payment n-as received.



:’
Requesting an Administrati\.e Review

If you disagree with the distribution or disbursement of support payments as
listed in this notice, you may file a written request of an administrative review
pursuant to A.R.S. 36408, within 30 business days after the date of this notice.
Your written request for the administratke re\-iew should be sent to the Division
of Child Support Enforcement, P.O. Box 40108, Phoenix, Arizona 85067.

4
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How To Read the Notice of Coliections

Your Name
Your Street Address
Your Ci:y, State Zipcode 1

R= ~~~000123456700 John Srown
~000012~456701 Bill Green

1. The list of case numbers with names shows your ATLAS case numbers and the
name of the non-custodial parent for that case.

Payments received ar,d distributed/disbursed in (month or quarter). as :ve!l as payments
previously received and identified for release to your ES?(S) in (month or qua&r).

2 3
Da!? Amr.
Rcc’d. Rcc’d.

6 7 8
Current &rears Paid
sc:ppxl Paid To:

1

2. Date Rec’d. This is the date for which the collection was received. In the case of a
collection made by a wage assignment, this will be the date that the collection was
deducted from the paycheck. If a wage withholding did not make the collection, then
thjs will be the date that the collection was received by DCSE.

When a collection is received that is more than the total amount due for the case, the
excess may be held for release in the next month. When a non-custodial parent
prepays support for future months, the Date Rec’d. will remain the original month in
which the collection was received even though it is scheduled to be disbursed in a later
month/months.

3. Amt. Rec’d. The amount received is the amount of the collection that DCSE
received.

4. Non-Custodial Parent Name This is the name of the Non-Custodial Parent whose
case was given credit for the collection. All collections received during the Notice’s time
period from this non-custodial parent will be listed under this name.

5. Case Number This is the ATLAS case number for the case for which the collection
was received.

6. Current Support This is the amount that was collected for current support.



=’ 7. Arrears Paid This is the amount that ‘,*/as collected for unpaid support from pre\~iou~

months (arrears).

8. Paid To: This is to whom the payment \>;as disbursed.
CP - the person who has custody of the child(ren).
AZ - Arizona kept this amount to pay back an amcunt you owe to the State.
If another state’s abbreviation appears in this column, that means the collection was
disbursed to that state for an amount you owe to them.
PF - the monthly processing fee charged to the Non-Custodial parent.
GT - genetic testing fee amount owed by the Non-Custodial parent.

Rec’d.

9
1,234.56 A

9. An A next to an amount indicates that an adjustment was made to this collection.
The date received (Date Rec’d.) will show the original date of receipt for this collection.
To see how the collection was originally disbursed you will need to look at the Notice of
Collection that originally showed the collection and compare it to the Notice that shows
the adjustment. If you have questions about the adjustment you should call your local
child support enforcement office for additional information.

Adjustment of Current Support Amount(s) per Court Order: 10

Case ?!on Custocial Ckf,r Adjusted Psy Begin
Number FartmtNa;ne NU.T’b3 To Date

000123456000 XXXXXX XXXXX DR2002-O! 2345 Sll1.11 M W D D M

10. When your monthly court ordered support has been modified by the court this
message will appear at the end of the details of your notice. It will let you know that
DOSE has received a copy of the court order, changed the support amount, and the
date the new amount begins. If you went to court to have your support order changed
and do not see this message, please contact your local child support enforcement office
to ask if they have received a copy of the new court order.

If you currently receive public assistance from the State of Arizona, or did receive public
assistance from the State of Arizona in the past, you will receive additional information
with your Notice of Collections. This additional information will explain the amounts
owed to you and the amounts assigned and owed to the State of Arizona.

For an explanation of how arrears are assigned to the State, please request a copy of
the pamphlet Understandinq the Assiqnment of Riqhts and Understandinq
Disbursement from your local child support enforcement office.

If you disagree with the amounts listed in the notice, you may request an administrative
review. Your written request for an administrative review should be sent to DCSE, P.O.
BOX 40408, Phoenix, AZ. 85067 within 30 business days after the date of the Notice.

6



INFORMATION REGARDING A
REQUEST TO REVIEW THE DISTRIBUTION/DISBURSE.I~NT OF

SUPPORT

The Department has received your v.erbal request’inquiry to review your case concerning the
distribution’disbursement of support. An obligee (person entitled to receive support) who
disagrees with the distribution/disbursement of support may contest the distribution/disbursement
of support payments by requesting, in vxriting: an administrative review. A form is attached for
y.ou to use if you choose to proceed.

The written request for an administrative revizvv must be receiv.ed by DCSE \\-ithin thirty (30)
business days after the date of your notice of collections.

The request for an administrative review must state the basis for the dispute regarding the
distribution/disbursement pursuant to A.R.S.9 46-408, and include any relevant information to
assist the Department? including a copy of any order issued, documentation of support payments
made and any notice sent by the Department.

The request for an administrativ.e review of the distribution/disbursement of support shall be in
visiting, signed by the obhgee, include the residential and mailing addresses of the obligee, and
may be transmitted electronically.

If y.ou decide to ask the Department to review the distribution/disbursement of recent support
payments, the Department will review its records’vvhat you send them to determine ifthe
distribution/disbursement was correct. Sometimes the Department must obtain information from
another state or a court.

Dep’artment staff v+ill check the court or administrative order amounts: payment information
(including the source of paymsnt and the date of collection under f2deral lava) and vvhere the
monies vvere applied (e.g., to current child support, arrears, fses, etc.)

A written decision called a Response to Obligee’s Request for Administrative Review will be
mailed to you at the most recent address on tile with the Division of Child Support Enforcement
(on the ATLAS system).

IT IS VERY 1,Ml’ORTANT TH4T If% H4VE YOUR CURRENT ADDRESS AND MOST
RECENT SUPPORT ORDER, AS \i-ELL AS AXY INFORM4TION REGARDING
PAYMENTS MADE DIRECTLY TO YOU BY THE OBLIGOR @ON-CUSTODIAL
PARENT).

If you have any questions regarding this process, you may call your local child support office,
contact a legal senices office at 4nsert number>, or hire your own attorney.

I



Flail To:

REQUEST FOR ADMINISTR4TIVE REVIEW

Division of Child Support Enforcement
P. 0. Box 40308
Phoenix, Arizona S5067

Date of Request:

Provide the follolving information:

Last Name @lease print) First Name @lease print) Middle Name (‘please print)

Social Security Number ATLAS Case Number Date of Notice of Collections

Support Paqment(s) in Question:
Date: Amount: Date: Amount:
Date: Amount: Date: Amount:

Reason for the contest of distribution’disbursement of support pa>ment(s):

I uas never on public assistance and should be receiving all support collected.

I do not agree with the amount of support oived to the state. I received AFDUTANF
benefits from to for a total amount of S

(MO/Year) (h,lo/Year)

The amount of arrears oived to the state is \xron,o because I or the obliger paid back the,
public assistance that I received.

I do not think the state should keep my support because

Street Mailing Address

City State Zipcode

Area Code and Telephone Number

Signature Date Signed:

CPARqn.doc9/02



CPARSPN<ATlAS #>
<County/Office Name>
<County/Office Address>
<County/Office Address>
<City, State Zip>

DATE:
<Office Telephone Number>

<CP Name>
<CP Addr #l>
<CP Addr #2>
<City, State Zip>

Re:<ATlAS #> <NCP Name>
Court Order #

El tiempo de esta information es delicado

Si usted habla y lee solamente Espanol, porfavor llame a la ofcina local de Susteno de
Menores y pregunte por un representante que hable Espanol. Si necesita asistencia
legal gratis [lame a <insert local number>.

On <DATE> this office received your formal request for an administrative review of the
distribution/ disbursement of support payments received by the Department of
Economic Security. We are reviewing your complaint and will send a written decision
to by/you -=in.sert date 30 business days from dafe of this leftep.

If you have any additional information or documents to support your request for a
review, they must be received within thirfy business days of the date of this letter by the
Division of Child Support Enforcement. For information concerninq the availability of
free leoal services contact <telephone number>.

<name of sender>
Sate: If your address or telephone number changes, you must not@ us immediately,

CparcpQ,doc9/02



CPARSPN<ATlAS #>
<County/Office Name7
<County/Office Address>
<County/Office Address>
<City, State Zip>

<Office Telephone Number7

DATE:

<CP Name7
<CP Addr #I’
cCP Addr #27

<City, State Zip>

Re:<ATlAS #> <NCP Name>
Court Order #

El tiempo de esta information es delicado

Si usted habla y lee solamente Espanol, porfavor llame a la ofcina local de Susteno de
Menores y pregunte por un representante que hable Espanol. Si necesita asistencia
legal gratis [lame a <insert local number>.

On <DATE> this office received your formal request for an administrative review of the
distribution or disbursement of support payments made by the Department of Economic
Security.

We are in need of further information you may have to complete a thorough review.
Please send us the following within thirty (30) business days of the date of this letter:

For information concerninq the availabilitv of free leqal services contact <telephone
numbers.

<name of sender>
Note: If your address or telephone number changes, you must not@ us immediately.

Cjnr@.dnc9:02
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CPARSPN<ATLAS #>
<County/Office Name7
<County/Office Address>
<County/Office Address>

<Date>
<Office Telephone Number>

<City, State Zip>
CP Name
CP Street Address
CP City, State ZIP

RE: CP Name and NCP Name
ATLAS Case #
Court Order # El tiempo de esta information es delicado

Si usted habla y lee solamente Espanol, porfavor llame a la ofcina local de susteno de
Menores y Pregunte por un representante que hable Espanol. Si necesita asistencia
legal gratis llame a <insert local number>

We have received your Request for an Administrative Review made pursuant to
A.R.S.§ 46-408.

You have requested that the Department review the distribution/disbursement of the
folllowing support payment(s):

<insert amount, date, source (IRS, wage withholding, etc.)of all payments the CP
has requested a review of>

YOLJ~ Request for an Administrative Review is denied because it was not received
within thirty business days after the date of the Notice of Collection that reported the
payment(s). A.R.S. 46-408(C).

You may file an appeal of this decision by submitting a written Notice of Appeal within
30 business days of the date of this letter to:

The Office of Appeals
207 E. McDowell Road

Phoenix, Arizona 85004

For information concerning the availability of free legal services contact <telephone
number>. If you need legal assistance contact the Community Legal Services at
<telephone number>.

Note: If you address or telephone number changes, you must notify us
immediately.

Cpardnldcc9/02



CPARDNLcATlAS #>
<County/Office Name>
<County/Office Address7
<County/Office Address
<City, State Zip>

<Date>
<Office Telephone Number>

CP Name
CP Street Address
CP City, State ZIP

RE: CP Name and NCP Name
ATLAS Case #
Court Order # El tiempo de esta information es delicado

Si usted habla y lee solamente
Menores y Pregunte por un
legal gratis llame a <insert

potfavor llame a la ofcina local de susteno de
que hable Espanol. Si necesita asistencia

We have received your Request f r an Administrative Review made pursuant to
A.R.S.§§ 25522 and 46-408.

1

You have requested an administrative review of the following:

<insert reason other than distribution/disbursement>

You’r request for an administrative review is denied because it does not relate to the
distribution/disbursement of support payments. However, we have referred your
request for assistance to who is responsible for your case.
You should receive a response within the next thirty days.

You may file an appeal of this decision by submitting a written Notice of Appeal within
30 business days of the date of this letter to:

The Office of Appeals
207 E. McDowell Road

Phoenix, Arizona 85004

For information concerning the availability of free legal services contact <telephone
number>.

Note: If your address or telephone number changes, you must notify us
immediately.

.,-. -~
CpardnlZ.d&Z 1 0

~ _ _ ~ -



B. The Department makes the foliowing decision regarding disbursement of
child support payment(s) <insert amount, date, source of all payments the CP
has requested a review of>

( ) See attached payment history

( ) The total amount of the payments received during this time period was

( ) The IRS tax intercept received was for the amount of .

( ) The payments received during the time period were disbursed as follows:

( ) See payment disbursement ledger attached.

( ) See specific payment disbursement schedules attached

C. The Department rinds as follows as to total disbursements for the relevant
time frames:

( ) The total amount disbursed to you during this time period was

( ) The total amount kept by the State during this time period was

( ) The total amount disbursed to other recipients during this time period
was

/

4



Name of Obligor: <insert name of NCP>

Payment Disbursement Schedule <#>

1. Payment dated:

The source for this payment was:

( > $ was the amount disbursed to you for current support
(including spousal support, if applicable)

( > $ was the current support amount kept by the State to repay
the public assistance you received.

( > $ was the amount kept by the State for the current month’s
handling fee.

( ) $
arrears.

was the amount kept by the State for temporarily assigned

( > $ was the amount kept by the State for permanently
assigned arrears.

( ) s was the amount kept by the State for prior unpaid fees:

( ) handling fee arrears
( ) genetic testing fees

‘ O S was the amount applied to a prepaid or future support
obligation and not yet disbursed.

( > $ was the amount disbursed to you for arrears which
exceeded the total amount of cash assistance (TANFIAFDC) that
you have received.

( 1 $ was the amount disbursed to

0 s was the amount returned to the obligor.



.; i

P VI. Department’s Final Determination

( ) There will be no adjustment in the distribution and disbursement of
payments.

( ) The amount of $ will be disbursed to you. A check for
that amount will be mailed to you.

( ) You will be contacted to make plans for repayment of S

( ) Comments:

Based on the information you provided and the Department’s records, this letter
is the Final Determination of your request for administrative review of the
disbursement of payments. If you are not satisfied with the results of your
review, you may seek an appeal of this decision by submitting a written request
within 30 days of the date of this determination letter to:

The Office of Appeals
207 E. McDowell iioad

Phoenix, Arizona 85004

Sincerely,

Adtinistrative Review Officer

7



c
ARIZONA DEPARTMEKT OF ECOSOhIIC SECURITY

DIVISIOK OF CHILD SGPPORT EKFORCEMENT

Jane Dee Hull
co\-ernor

3143 N. C E S T R A L 1TH FLOOR PHOESLK. ARIZOS.4 85012 (602) 271-7703 P.O. BOX 4045.8 PHOESIS, ARIZOSA 85067

John L Cla>-too
Director

<Date>

CP Name
CP Street Address
CP City, State ZIP

RE: CP Name and NCP Name
ATLAS Case #
Court Order #

En Espanol aI lado reverso

El tiempo de esta information es delicado

We have received your request for an Administrative Review pursuant to A.R.S.§46-408.

The Department of Economic Security, Division of Child Support Enforcement (the Department)
has reviewed the distribution and disbursement of child support payments in your case.

( ) Youhave requested that the Department review the disbursement of the following
payment(s): <insert amount, date, source (IRS, wage withholding, etc.)of all payments the CP
has requested a review of>

This notice describes the review the Department conducted and provides the final
determination of the issues raised.



I. Documents That You Provided

( ) Court order dated
( ) Notice of Collections dated
( ) Proof of support payments made

( ) Other documentation:

II. Steps Taken By The Department

Due to the specific issues you raised, the Department review included the
following:

( ) Reviewing information contained in the Department’s records
( ) Reviewing the documentation you provided
( ) Contacting one or more person(s) to verify your claim
( ) Contacting you for additional information
( ) Other:

III. Department’s Findings of Fact

A. On the basis of the Department’s review, it makes the following general

/ findings:

The obligor is

The name(s) and date(s) of birth of the child(ren) for whom you receive
support is/are:

I I- - -

l I- - -

I I- - -

( ) The current monthly support amount ordered in this case, ATLAS
h!4WWHH is:
( ) The monthly arrears amount ordered in this case, ATLAS #WMM### is:



B. The Department makes the following decision regarding disbursement of
child support payment(s) <insert amount, date, source of ail payments the CP
has requested a review of>

( ) See attached payment history.

( ) The total amount of the payments received during this time period was

( ) The IRS tax intercept received was for the amount of .

( ) The payments received during the time period were disbursed as follows:

( ) See payment disbursement ledger attached.

( ) See specific payment disbursement schedules attached

C. The Department finds as follows as to total disbursements for the relevant
time frames:

( ) The total amount disbursed to you during this time period was

( ) The total amount kept by the State during this time period was

( ) The total amount disbursed to other recipients during this time period
was

/

3



Name of Obligor: <insert name of NCP>

Payment Disbursement Schedule <#>

1. Payment dated:

The source for this payment was:

0 s was the amount disbursed to you for current support
(including spousal maintenance, if applicable).

0 s was the amount kept by the State for current handling fees.

( > $ was the amount disbursed to you for arrears owed to you.

( > $
owed to you.

was the amount disbursed to you for interest on the arrears

was the amount kept by the State for prior unpaid fees:

( ) handling fee arrears
( ) genetic testing fees

0 s was the amount applied to a prepaid obligation and not yet
disbursed.

0 s was the amount returned to the obligor.
/

4



IV. Department’s Conclusions
( ) Your case is considered a never assistance case.

( ) The disbursement of support payments in your never assistance case
was proper.

( ) The disbursement of support payments in your never assistance case
was not proper.

( ) Disbursement of the total payments made during the time
period dated MM/DD/CCYY to MM/DD/CCYY should have
been as follows:

$ was the amount that should have been disbursed
to you for current support (including spousal support, if
appropriate)
$ was the amount that should have been kept by the
State for current handling fees.
$ was the amount that should have been disbursed to
you for arrears.
$ was the amount that should have been kept by the
State for prior unpaid fee.
$ was the amount that should have been disbursed to
another recipient for
$ was the amount that should have been held as prepaid or
future support.

V. Conclusion Summary for Never Assistance Case

( ) ;he total amount disbursed to you during this time period should have been
6

( ) The total amount disbursed to you during this time period was $

( ) The difference between the total amount that should have been disbursed to’
you and the amount actually disbursed to you is $ . The Department
is not authorized by law to pay interest on any amount owed to you. If you were
overpaid, someone from the Department will contact you soon regarding
repayment.

( ) Comments:



VI. Department’s Final Determination

( ) There will be no adjustment in
payments.

the distribution and disbursement of

( ) The amount of $ will be disbursed to you. A check for
that amount will be mailed to you.

( ) You will be contacted to make plans for repayment of $

( ) Comments:

Based on the information you provided and the Department’s records, this letter
is the Final Determination of your request for administrative review of the
disbursement of payments. If you are not satisfied with the results of your
review, you may seek an appeal of this decision by submitting a written request
within 30 days of the date of this determination letter to:

The Office of Appeals
207 E. McDowell Road

Phoenix, Arizona 85004

Sincerely,

Administrative Review Officer



NOTICE OF APPEAL

THIS FORM MUST BE FILED WITH THE DES OFFICE OF APPEALS NO LATER
THAN THIRTY (30) CALENDAR DAYS AFTER THE DATE OF THE DEPARTMENT’S
RESPONSE TO OBLIGEE’S REQUEST FOR ADMINISTRATIVE REVIEW (THE
WRITTEN DECISION SENT TO YOU)

DES Office of Appeals
207 E. McDowell Road
Phoenix, Arizona 85004

Date:

RE: ATLAS Case(s) No(s):

Notice of Appeal from Department’s Response to Obligee Request for Administrative
Review dated

I am the obligee in the above mentioned case(s) and hereby appeal the written
decision as to the distribution/disbursement of support monies.

I believe the decision is incorrect for the following reason(s):

My current mailing address is:
/

Sincerely,

Signature

ApINc.doc9/02

Print Name


