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Purpose; To inform the W2 agencies éf a new processtha
Solutions (DWS) and the Department's Office of Legal Colins
. with the Division of Hearings and Appeals (DHA) on incorri

decisions.

Backtround: When a padicipant disagrees with a W-2 dglis... . the first stap in the W-2
dispute resolution process s to request a fact finding (FF) 4. 1:, i the participant then
disagrees with the FF decision, the second step is to regug '

til e request of DWD, the Division of Hearings arid Appeals
Reviéws. : :

&ff review all W-2 DHA dedisions encvegularbasis.
pn these reviews ans:

8 1fepamnental Review. At
) conducts Departmeéntal

DWS s i
bsad three potential
2 divigion agrees with decision;
Fhe division agrees with decision and identifies potan;
prevent future confusion; and .

2 divisiondisagrees wholly or inpart with decision.

3l policy fnodifications to’

In the case of #2, DWS poli cy staff review the poley in questiot & aéi lermine Whether
policy updates are necessary. These updates e Jssued throdi
through Qperations Memos,

The first letter will g 0 fo the W-2 agency. This letter notifies ths #gehicy 1#hat although they
are bound by DHA'S decision, the Division of Workforce Solutios s } disagrees in
principle whol ly, or partially, with the decision andelarifies cartaij ‘madeby the
hearing exam iner. Furthermore, It informs the agney that the dacigion &ffacts only the

t i€ agency to

se and it ghould Not be applied te other ceses, 1 1 _
¢ rather than the

 Individual _ 4
king policy dacis ions based on the clarifications in th

lette r will go 1o DHA with acopy of the agency letter {in e Second ietter, .
med that DWS disagrees with speciflc policy points ade i the decision and
ision imaking authority is Deing withdrawn in future czes! iy ‘oiving the policy
ires that DHA iissue any future deciSiOnSregarding tle plic 3 2s proposad
inal decisions in  order to allow the DWS the opportunly td in; ovide input on
declsions they deem wholly 1 O partially incomrect. ]

Questiofis ericoincems regarding this mew process should be dir&t

: Ia fed o ; Margaret
McMahon, W '2 Program and Planning Analyst, 508-268-5858,

outcomes’




