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! SUMMARY OF PROCEDURES AND FINDINGS OF PFACT

Plaintiffs brought this class action on behalf of GCeneral

Assistance ("GA") recipients with disabilities t0 enjoin t he

| o

§ ('County') from discontinuing GA for recipients with disabilities
in alleged violation of the Anericans with Disabilities Act

| ("ADA") and other |aus. Def endants filed an answer denying any

action. The parties began settlenent negotiations

§ shortly after the initiation of litigation.

‘ The parties desire to resolve this matter by agreenent in
order to avoid the risks and burdens of further litigation. They
iave therefore entered into a proposed Settlenent Agreement. The
:ourt has not determned whether Defendants have violated any
law, and, by entering into the Settlement Agreenent, Defendants
:10 not admt that they are in violation of, or have been in

fviolation of, any law

On notion of all parties, and the parties consenting

thereto, it is therefore ORDERED, ADJUDGED, AND DECREED AS
FOLLOAS:
rJA- Jurisdiction.

This Court has jurisdiction in this action and over the
parties to this action under 28 U S.C. sections 1331 and 1343,
B. Definitions.

For the purposes of this Settlenment Agreenent, the follow ng
definitions shall apply:

"pefendants” shal | nean the County of Al aneda, its Board of

Supervisors and the individual menbers in their official

Settlenment Agreenent
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capacities, and Rodger Lum in his official capacity as
Director of A ameda County Social Services Agency.

“pDisability" shall nmean the same as in the ADa and its
regul ations.

"Plaintiffs" shall mean Janice Brou, Nancy Geen, and
M chael o'Hara.

| C. Exhibits.

The followng exhibits are attached hereto and incorporated
her ei n:

Exhibit A, Handbook on Reasonable Acconmodations

Exhibit B, Notice of Informed Consent;

Exhibit C_Invitation to Disclose Disabilities and Request
Accommodat i ons

Exhibit D, Notice of Action
Exhibit E, Notice re CA~7's

| 0. compliance.

Def endants wi || adhere to the provisions of the ADA as they

| apply to GA applicants and recipients.

E. | dentification and Assessnent of Disabilities.

1. Purpose: The main purposes of identifying and
appraising disabilities are to (a) help qualify GA applicants and
recipients for SSI and other benefits, (b) nake appropriate
determnations regarding the enployability of GA applicants and
recipients and (c) make reasonable accommodations for persons
with disabilities in the process of éppl{i\}xg for and éintai}i:ng
their GA benefits. T —

2. Confidentiality SSA shal |l keep information pertaining

to disabilities of its clients confidential in the nanner

Settlement Agreenent 3
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required by SSA'sconfidentiality rules set forth in Wl fare and
Institutions Cod8 section 10850; provided that disability related
information will not be released to enployers and community based
organizations except (a) when necessary to provide reasonabl e
accommodations and (b) with the witten consent of the recipient.
3. Meansof lIdentification
a. OQuestionnaires. SSA shall include questions in the

GA application process that help to identify persons wth

© o N o o+ b~ w N

disabilities anmong applicants by asking rel evant questions such

=
o

as, but not limted to, nedical history, nental condition, and

[EEN
[EEN

| prior hospitalization. A Notice O Informed Consent (attached as

=
N

| Exhibit B) advi si ng applicants and recipients about volunteering

[EE
w

| information on disabilities as well as an Invitation to Disclose
| pDisabilities and Request Reasonabl e Accommopdati ons (attached as
Exhibit C) shal| accompany the questionnaires.

b. Interviews: After conpleting the questionnaires,

e

{an SSA enpl o\}eq]shall conduct an individual interview with each

applicant who di scl oses Or is observed to have a disability or
19 | where a disability is otherwise indicated. This interview shall

include discussion of any disabilities presented in the
questionnaire, by the applicant, or detected by an SSA enpl oyee.
22 | The interviewer shall be a Social Wrker Il fromssar's SSI unit

23 or an enployee with at |east the equivalent background,
24 || experience, and training in identifying and appraising nental
25 disabilities.

28 | Settlement Agreenent 4




c. Phase in of ongoing Caseload: SSA shall invite the

‘éfollomﬁng, current recipients to disclose disabilities and

| request reasonabl e accomodations for their disabilities: current
| recipients who applied prior to January 1, 1994 or between Apri
;1, 1995 and July 29, 1996, and who have not been interviewed

| previously by SSA for the purpose of identifying or appraising

| their disability. ssashall send this invitation with a

regularly scheduled monthly check.
d. Mental Health Specialist: SSA shall provide a

| nental health specialist with expertise in identifying and

; assessing nental disabilities. The nental health specialist--

| shal | be available for determning, anmong other things, whether
{ an applicant or recipient is unenployable, mght be eligible for
{ SSI, and/or appears to have a disability requiring special

§ assi stance. Recipients may request an assessnent by the nental

| health specialist. In collaboration with the recipient, the

| mental health specialist shall provide reconmendati ons on

| accormodati ons and whether further assessment is needed.

e. Coservable Criteria;: At any point, a GA applicant
or recipient may be referred, with his or her consent, for an
assessnent of disabilities on the basis of observable criteria

consi stent with ssats Handbook on Reasonabl e Acconmpdati ons.

5. Standards for Identification and Referrals. The
identification and referral of persons with disabilities nmust be

with their consent and for their benefit. A recipient, or hi s or

her designated representative who has obtained a signed rel ease

Settlenent Agreement N 5




TN

o |

© o ~N oo o M

| Eromthe client, may initiate the identification process upon

request. SSA may also initiate the process.
6. Flagging of Piles. When ssadetermines that a recipient

| has a disability, it will "flag" the recipient's file to

indicate, not the disability, but the special assistance needed.
The type of assistance needed WII| be docunented on-line.
F. Mdification of the Sanction Process

1. Notice of Action, SSA shall use a GA Noticeof Action
letter substantially identical to that attached as Exhibit D

| SSA reservesthe right to make m nor changes due to changes in

addresses, phone nunbers, and GA regul ati ons.
2. Exemptions fromthe Sanction Process, Prior to sending
out a Notice of Action that proposes a sanction, SSA shall check

to see if arecipient's file is "flagged." SSA shall not inpose

| & sanction against any recipient wth a »flagged" file except in

| cases of fraud or .those involving violations relating to an

\————’/ - . .
individual audit. SSA shall not undertake mass audits involving

| recipients with nflagged files." SSA may reassess a disability

{ if it has good reason to believe that a file was "flagged"

wi thout significant basis.

3. CA-7 Process | ndi vidual s whose GA files have been
"flagged" W || not be exenpted fromthe CA-7 process, but they
shal | have an additional 30 days to provide their ca-7's to have
their GA restored in the event of alleged non-conpliance. (For
exanpl e, since cA-7's for April must normally be submtted by the

end of May to avoid discontinuance effective May 31st, a

Settlenment Agreement 6
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secipient wWith a "flagged” file has until June 30® to submt the

CA-7 in order to have their benefits for June restored.) SSA
shal | send out the Notice Re Ca-7's (attached asExhibit E) if a
i recipient with a "flagged" file fails to submt the requisite CA-
I 7 within the normally required time period. Prior to

| discontinuing any recipient with a "flagged" file who is also

assigned to the SSI Unit, SSA shall refer the case to the SSI

onit which shall review the on-line data and attenpt to contact

| the recipient to determne whether the failure to submit the
requisite CA-7 may be disability related. If the alleged non-

| compliance is disability related, SSA shall not proceed with

E di scontinuance and shall reasonably accommpdate the recipient in
correcting the non-conpliance.

| G. Reasonable Accommndation Policv

1. Reasonabl e Accommodation Policv. SSA shal | adopt and
| mpl ement its Handbook for Reasonabl e Acconmobdations attached as
Exhibit A

2. "“Hotline."® SSA shall establish a "hotline" phone nunber
for recipients who do not have an assigned SSI advocate-whose
cases are "flagged" and informthem about the "hotline" number.
The hotline wll, anong other things, assist recipients wth
disabilities in providing information and reasonable
acconmodations and responding to notices of action.

3. NMNotice of Riahts and Assistance. SSA shall provide
applicants and recipients notice of their rights to receive

reasonabl e accommpdati ons due to a disability. SSA shall place

Settlenent Agreenent 7
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 these notices in iis GA waiting roons and shall post copies of

the Invitation to Disclose Disabilities and Request
accommodations substantially as contained in Exhibit Cin the
wiai ting room or other prom nent places.

4. Assistance ipn Applications. SSA shall instruct waiting
risom staff to provide reasonable acconmodations to persons wth
diisabilities in the GA application process.

5. Training. SSA shallensure that appropriate staff is

| adequately trained for identifying and making reasonable
| accommodations for recipient8 with disabilities.

| . FEvaluation of system. In the first year after the signing of

this Settlement Agreement, SSA shall evaluate its system for

| i dentifying, assessing, and making reasonable accommdations for
disabilities, including nodification of the sanction system as

dliscussed i n section F above. The evaluation shall include an

aissessment Of the interviewers and nmental health specialist by

| x:andom re-interview of clients to determine whether there has

{ treen an adequate identification and assessnent of disabilities.

1;ecommendations nade by counsel for Plaintiffs, SSA shall make
cippropriate nodifications to its policies and practices.
|, Handbook on Reasonable Accommdations

It is understood and agreed upon by the parties that certai
rportions of the Handbook on Reasonable Accommdations (Exhibit A

“hereto) may affect the terms and conditions of enploynent of man’
‘of defendant Al ameda County enployees. Inerefore, before

Settlement Agreenent a




"§ becoming final, such portions of the Handbook will be subject to
| the meet and confer process under the Mers-MIias-Brown Act,

| ). Reporting.

Begi nni ng one year after court approval of the Settlenent
yAgreenent and for each year thereafter during the pendency of the
Settlement Agreement, SSA shall provide the follow ng information
| to counsel for plaintiffs:

1. Data, Data, which will be collected monthly and
reported annually, showing the number of GA recipients who,
Jduring the prior year, have been (a) accepted onto GA, (D)
| assigned to the SSI Unit, (c) deternined by SSA to have
%disabilities for purposes of establishing "flagged" files, (d)

? sanctioned or discontinued and for what type of violation for all
lflagged files and all GA recipients, (e) exenpted from sanctions

(f) granted the additional 30-day period to submt their ca-7's

to have their GA restored;(g) discontinued fromGA due to a CA-7
viol ation and who have "flagged" files, and (h) receiving Ceneral
Assi stance accordi ng to ssa's most recent count of recipients;

2. FEiles. Reviewof a total of thirty-six (36) randomy
selected files (which shall omt identifying information and be
kept confidential by counsel for plaintiffs), twelve files each
for (a) GA applicants who were accepted onto GA in the last year,

(b) GA recipients who were sanctioned during the prior year, and

Settlenent Agreenent 9




| (c) recipients with "flagged" files who were discontinued because
1 ‘ tlhey did not submit requi Site CA'7'safter the 30-day additional
2 \ time period; and
3 3. persompnel. The job specification for the nental health
| specialist(s) and each SSA enpl oyee classification conducting
| interviews of GA applicants which include !dentifying or
ajppraising disabilities.
K. Continuing Jurisdiction

The Court's jurisdiction over this Settlenent Agreenent
| shall continue for a two and one half year period follow ng the
| court's final approval of the Settlement Agreenent. After said
| period, plaintiffs shall: disnmss the action without prejudice
except that, if defendants have failed to comply with the terns
and conditions of the Settlenment Agreenment, plaintiffs my
| rrequest, and the Court may grant, a continuation of its

# jjurisdiction for a period sufficient to renedy the alleged non-

The court reserves the right to resolve issues pertaining to
;attorneys fees and costs.

2! l iM. Mdification of Seftlenpnt Aqreement.

A The parties may nodify this Settlement Agreement, including
22l the Exhibits, upon their stipulation and the Court's approval.

23 I N, Enforcement of Settl enent Aaqreement.

24 Prior to seeking enforcement of the Settlenent Agreenent,
254 pl aintiffs shall give reasonable notice of any alleged violation

26l and the parties shall briefly meet and confer in an attenpt to
2

Bl Settlenent Agreenent 10
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| resolve the natter witheut litigation. The terns of the

| 3ettlement Agreenent are enforceable by the naned plaintiffs or
] any current General Assistance recipient with a disability.

{ ). Dismissal of Claims.

This Settlenment Agreenent does not resolve plaintiffs'

xlaims for alleged violation oftheir rights to Due Process under
| :he California and Federal Constitutions, and said clainms shall

»e di smssed without prejudice upon the Court's approval of the
settlenment Agreement.

| P signing in Counterpart.

This Settlement Agreenment may be signed in counterpart.

2- Approval Of Counsel.

The parties, through their respective counsel, hereby agree

| to entry of the Settlenment Agreenment subject to final approval o
the Court.

Richard E. Wnnie [68048]
County Counsel

WIlliam E. Rundstrom(51484])
Assi stant County Counsel
County of Alameda

1221 "Cak Street, Suite 463
Cakl and, cA94612-4296

(510) 272-6700

Dated: ({-AS~ . 1998 By: /(/

T WIliam E. Rundstrom

Counsel for Defendants

Settlement Agreenment 11




Stephen E. Ronfeldt [41044)

1 The public Interest Law Project
. 449 318%™ Street, Suite 301 |
( 2 Cakl and, CA 94612-2038
‘ (510) 891-9794, ext. 127
3!
4fDated 1 _f/2¥) 8 By:_
5| 4
6 |
7 } Robert D. Newnman (86534}
Richard A. Rothschild (65376]
8l Western Center on Law and Povert
' 3701 WIshire Boulevard, Suite 208
9 | Los Angeles, California 90010-2809
| (213) 487-7211
10 | R _
11 | Counsel for Plaintiffs
12}
13 |
14§
15 |
16 Dated: , 1998 By:
Janice Brou, Plaintiff
17
18 ;
19 thated: /// 2o 1998 By: Fancy f‘{{
20 | Nancy €reen, Plaintiff
21
22
pbat ed: , 1998 By:
) M Chael o'Hara, Plaintifi
24
25
26
27
28 | siett lement Agr eenent 12




Stephen E. Ronfeldt ([41044)

The Public Interest

449 15* Street .SQUI f’g' f&'f tect
Oakland, CA 94612- 2038

(510) 891-9794, €Xt. 127

{Dated: 1998 By:

Robert D. Newnan [86534]
Richard A. Rothschil d (653763
Western Center on Law and Povert

N O OO A LN -

8 : 3701 wilshire Boul evard, Suite 208
9l Los Angel es, California 90010- 2809
; (213) 487-7211
10 )
11} Counsel for Plaintiffs
12§
13 |
14)
15
Janice Brou, Plaintiii
17 |
18 |
19 f that ed: ., 1998 By:

Nancy Green, Plarntifi

pated: ///2/' 7% 1998 By:m//ﬂé/ﬁ

7 Michael O'Hara, Plaintiff

2% f settlement Agreement 12




St ephen E. Ronfel dt (410443
The Public Interest Law Proj ect

1| 449 15™ Street, Suite 301
Nt ‘ Oakl and, CA 94612-2038
2 | (510) 893-9794, ext. 127
3|
: /
4 1 Dat ed: AoV /7, 1998 By:
5]
6|
Robert D. Newman [86534)
7 Richard A Rothschild 65376}
Western Center on Law and Povert
a | 3701 WIlshire Boulevard, Suite 208
Los Angel es, Caiifornia 90010-2809
9| (213) 487-7211
10 | - |
11 | Counsel for Plaintiffs
12 |
13 |
14 §
( 15 |
 patea: A2V, /7, 1998 By:
16 | anice Bfot’)” Plalntiff
17
18 |
19§ Dat ed: , 1998 By: | _
20| Nancy Geen, Plaintiff
21
22
Dat ed: , 1998 By:
23 M chael o'Hara, Plaintiff
24
25
26 |
21
20 | settlenment Agreenent 12
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10
11
12

13}
.Janice Brou, Nancy Geen, ) NO G 96-3206 CRB

14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

Stephen E. Ronfeldt (Bar No. 41044)
THE PUBLI C | NTEREST LAW PRQIJECT
449 Fifteenth Street, Suite 301
Oakl and, California 94612-2038
Tel ephone (510) 891-9794 ext. 127

Robert D. Newran (Bar No. 86534)
Richard A Rothschild (Bar No. 65376)
VESTERN CENTER ON LAW AND POVERTY
3701 Wlshire Boulevard, Suite 208
Los Angeles, California 90010-2809
Tel ephone (213) 487-7211

Attorneys for Plaintiffs

UNI TED STATES DI STRICT COURT
FOR THE NORTHERN DI STRICT OF CALI FORNI A
.and M chael o'Hara on behal f of g
‘thenmsel ves and others simlarly
:Si tuat ed;

Plaintiffs,

[ PROPCSED 3 ORDER APPROVI NG
SETTLEMENT NOTICE, GRANTING
PRELIMINARY APPROVAL COF
SETTLEMENT AGREEMENT, AND
SETTING HEARING FOR FINAL
APPROVAL OF SETTLEMENT
AGREEMENT

*VS.

(COUNTY OF ALAVEDA; BOARD OF
SUPERVI SORS OF ArLaMEDA COUNTY
and the individual nenbers in
their official capacities;
RODGER LuM, Director, Al aneda
County Social Services Agency;

Def endant s.

N Nt N N st Nt Nl T et Nt okl N it st “urt®

Prelimnary Settlement Approval O der
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Upon application of the parties, and good cause appearing
therefore, the Court HEREBY ORDERS as foll ows:

1. The proposed Settlement Agreenent, attached as Exhibit
w1, Il s granted prelininary approval.

2. The proposed formfor Settlenment Notice, attached as
Exhibit w2, is approved.

3. Defendants shall conplete the mailing of the Settlenent
Notice to all General Assistance recipients of A anmeda County by
January 20, 1999.

4. The hearing for final settlenent approval is hereby set
for February 19, 1998 at 10:00 a.m in the above entitled Court
before the Honorable Charles B. Breyer.

5. The Court wll consider witten conments in support of,
or in opposition to, the approval of the proposed Settlenent
Agreenent, provided that those who wish to be heard nmust tinely
file and serve witten statements by filing with the Oerk of
this Court and serving said papers upon Plaintiffs' Counsel no
later than February 12, 1999 under the procedure set forth in the
approved Settlenent Notice.

DATED: , 1998

CUAARLES R BREYER
UNI TED STATES DI STRICT COURT JUDGE

Prelimnary Settlenent Approval Oder 2
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ALAMEDA COUNTY SOCIAL SERVICES AGENCY

REASONABLE ACCOMMODATIONS
FOR
GENERAL ASSISTANCE APPLICANTS AND RECIPIENTS

November 23, 1998

G
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Introduction

The purpose of this Handbook is to assist you in recognizing and werking with clients who need
accommodations.

Some of the diits we work with have disabilities, both mental and physical. These clients may qualify for
SSI, have difficulties meeting certain’ General Assistance requirements and may need reasonable
accommodations for their disabilities. We can see many physical disabilities but some physical and
emotional disabilities are not readily visible. Some clients may tell us about their disabilities and the type
of accommodations they need; others will not.

It is important for us to identify clients with disabilities so that appropriate service referrals can be made
If there is evidence of a disability, it's important that you explain to the clients what options are available for
assessment and documentation of their need for accommodations. The client may obtain documentation
of their need for accommodations by:

0 Seeing our physician or therapist; or,
0 Getting a letter from their physician or therapist.

The examples of disabilities and reasonable accommodations discussed in this General Assistance
Handbook are NOT INCLUSIVE. Should you need further help in identifying a disability or providing a
reasonable accommodation, please contact your supewisor and the General Assistance SSI Advocacy Unit.

Reasonable Accommodation
Reasonable Accommodation-What Does it Mean?

It is the Agency's expectation that the mnge of behavioral problems and challenges faced by clients with
mental and physical disorders will be identified. Identification will be either through self-declaration by the
client or appropriate Agency staff or community health provider. As part of this Agency, you need to make
reasonable accommodations for people who have mental or physical disabilities. We are familiar with the
routine shelter and food needs that exist for our clients, but we may not understand the clinical issues that
confront them. All staff at our Agency must exercise flexibility, dignity, and. respect while serving clients with
these problems. It is important to learn to identify individuals whose behavior is out of the ordinary. Our
sensitivity to the needs of clients and of individuals who should be accommodated, allow5 our system to
meet their needs and provide quality service.

Reasonable accommodation is the delivery of services to applicants and recipients that allows people
with disabilities the same program accessibility as people without disabilities. Reasonable
accommodations must be provided in a manner that does not stigmatize the individual, should offer
flexibility and should improve the quality of applying for and maintaining benefits for the client.
Clients who have been identified and provided documentation of an emotional or physical disability
will have their case flagged and accommodations will be made.

In those cases where a disability effecting the client’s ability to go to the GA office has been identified and
documentation of the need for an accommodation has been provided, clients may mail in their application,
renewal and other correspondence that would usually require an office visit. Clients who have been
identified and provided documentation of the need for an accommodation for emotional disabilities will be
allowed an additional 30 days to provide a CA-7 and have benefits restored, without reapplication, when

1




good cause has been provided. Agency staff will attemptto contact these clients prior t0 discontinuance
for failure to provide a CA-7.

Examples of reasonable accommodations am:

Helping a client fill out the application form or other papers.

Modifying a client's Workfare responsibilities or placement to enable the efient to do the job.

Following up a written notice with a phone call for clients Who have cognitive or memory disabilities.
Waiting Workfare requirements altogether if no placement could accommodate a client’s disability.
changing appointment times to accommodate a dient's needs because of medication affects or docto r’s
appointments.

O O O oo

How to Recognize Individuals Who May Need Accommodations

To recognize people who may require immediate help and a referral to community medical providers,
observe your clients carefully during a one-to-one interview, or while they are standing in line or in group
meetings.

Symptoms that may indicate that the person is sick and may require a referral to a medical provider include:

They appear cold or clammy; are shivering uncontrollably, coughing, wheezing, having labored breathing;

are unable to catch their breath; appear pale in color; or, are perspiring profusely. In addition, mucus
. running from eyes or nose and coughing may indicate‘the person is going through substance abuse

withdrawal and/or is sick. -

Document your observations and make appropriate referrals to a Social Worker or medical provider for
further assessment. For those individuals whom you have observed as showing symptoms of mental o
physical disabilities and who have provided documentation of a need for accommodation, you should
. prioritize cases for review and eligibility determination.

Symptoms that may indicate that a person has a mental disability include:

0 The person is not appropriately dressed for the weather. The client is not weanng shoes. The clfent is
wearing a top coat or heavy jacket in the summer, and light or no clothing in the winter. The person has
body odor, appears ill-kept and generally appears unclean.

0 The person does not respond appropriately to questions asked. The person is restless, or extremely rigid
and unmoving. The person’s expressions do not fit the conversation.

0 The person’s speech pattern is very quick and "pressured,” or it is slow with /apses in between
responses. The person is smiling when talking about sad events.

Special Challenges Working With Homeless People

Experiences with domestic violence, rape, torture, starvation, child abuse, sexual abuse, and child
exploitation are common place in the lives of people who are homeless. Homeless people are mom likely
to be children from families with parents who were drug and alcohol abusers. Most of the homeless




Behavioral indicators of Mental liiness ‘

Listed below are Mental Disability Indicators. Remember, these characteristics am indicators. Displays of -
these behaviors and having one or more of these characteristics does not confirm a mental health disability

diagnosis. Referral to a Social Worker for further assessment may be appropriate.

Organic Brain Dysfunction, Developmental Delay, Retardation

Characteristics What's Really Going On

- Speech is different. This person may have difficulty
processing information due to
deficits in the brain.

- Does not understand
instructions.
- Frustrated easily.

- Gets angry quickly..

Depressive Mood

Characteristics What's Really Going On
- Talks in a low voice. This person may have a lack of
energy and appears to be using
- No energy, tired. a lot of effort for the activity.
- May cry for what seems Life seems pointless. Problems
inappropriate reasons. only confirm the futility of

making any effort.
- Clothing may be unkempt.

- Sighs for no reason.

- Slow moving and lethargic all
the time.

- Difficulty comprehending
information.

Type of Accommodations
That may be Needed

Help with filling out forms.

Instructions repeated and
written out.

Extra reminders of
appointments

Definitely refer for evaluation.

Type of Accommodations
That may be Needed .

Understanding and support

Express sympathy with their
situation and your desire to
help.

Occasional flexibility around
missed appointments when
depressive episodes are more
severe.

Help filling out forms and
understanding rules. A good
candidate to refer for
evaluation.




Sus usness/Paranoia . AN

Characteristics What's Really GoingOn Type of Accommodations
That may be Needed .
Asks questions about This person may not trust Answer questions as fully and
everything. anyone. In some cases, this is as patiently as possible.
because of real life repeated
Unsure of themselves. disappointments and

frustrations. In other cases, this -
Is because of clinical paranoia,
a significant mental disability.

Does not want to answer the Explain why information is

interviewers questions. needed ( e.g. not ‘Because you
won't get your benefits,” but

Applications lack detail ‘Because the County requires

and/of incomplete. that you verify that you actually
live there.

Checks to see who is Provide a private location to talk

listening or who may hear and reassure client about

their private interview. confidentiality of information.

Refer to plots against them. Don’t challenge the rationality of

‘plots.” Merely express empathy
with how frustrating or
frightening that must feel for
them.

Refer for evaluation.




Hallucinations, VVisual. Audttow. Tactile and Thought_Content -

Characteristics

- May be talking to self.

- May not hear when someone
is speaking.

- Exhibits behavior like turning
to see what is behind them,
or covering ears, or closing
eyes.

- Easily confused with
information. May jump from
one subject to another.

- May think they are someone
they are not, such as a
president or a king or are
related to someone famous.

Characteristics

- Angry.

- Sarcastic.

- Rude.

- Voice may escalate.

- Swearing, name calling.

- Nothing is ever right.

- Not open to instructions or
information.

What's Really Going On

Visual - may see things that are
not there.

Auditory = may hear voices or
sounds that others don't.

Tactile - may feel things
crawling on their skin.

This person may believe
irrational things because they
exist in a world that is safe for
them. If confronted they may
become argumentative out of
fear.

Hostility
What's Really Going On

Some of this behavior is due to
significant but temporary
frustrations. This person may
not be able to express
themselves appropriately and, if
given time to collect
themselves, may present
themselves in a better manner.

Others, who may have organic
disorders, are best referred to
professionals to work with them.

Type of Accommodations
That may be Needed

Refer for evaluation.

Try to get basic information to
preserve an application.

Do not challenge delusions.

-Again, express empathy with

how frightening or frustrating
what they are experiencing may
be.

Refer for evaluation.

Type of Accommodations
That may be Needed

Keep calm yourself'.. You

cannot inspire control in another
if you, yourself, are not in
control.

Express sympathy for the
client’s frustration.

Say you want to be able to help.




Violence and Mental Disabilities

People often fear the unknown and what they do not understand. For many of us, mental disabilities fall in
the category of the “unknown.” According to the American Psychiatric Association, mental disability is a
disability that affects or is manifested in a person’s brain. It may impact on the way a person thinks,
behaves, and interacts with other people. The term “mental disability” actually encompasses numerous
psychiatric disorders, and just like disabilities that affect other parts of the body, they can vary in severity.

What people typically see are glimpses of someone with a mental Hisability. These glimpses am typically .
portrayed in the media. The media tends to only show extremes. Unfortunately, this is the kind of coverage .
that further reinforces a negative stereotype, instills fear, and encourages people to avoid those with mental

disabilities.

“Recent research has shown that a vast majority of people who are violent do not suffer from mental
disability. However, them is a certain small group of people with severe and persistent mental disabilities
who are at risk of becoming violent. Violence is defined as threatening, hitting, fighting or otherwise hurting
another person.” (Excerpt from “The American Psychiatric Association Online™Public information.)

Handling violence associated with mental disability involves understanding the symptoms involved with
mental illness. We can assist the client with personal control. Cmate positive experiences, when
appropriate. Clients should be interviewed with a pleasant voice tone. We must continue to emphasize
what services can and cannot be provided. Learn to look for potentially violent behavior by reading the
nonverbal communications of the clients, but do not endanger your well being. Try to assist the client by
continuing to treat them with dignity and respect. Take the blame if there is miscommunication, by saying:
*l am sorry. Perhaps | have miscommunicated with you.” Do not argue with the client.

Staff can’t control the client’s behavior, but we can change our behavior to avoid causing annoyances.
There may be occasions when an enraged mental health client may threaten you or becomes violent. Rely
on your gut feelings, if things appear to be getting out of hand. Terminate your interview slowly, reassuring
the client that you understand, but emphasize that another date and time will probably work best for this
interview. Maintain the integrity of the date of application, even though eligibility has not been established.
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EXHIBIT B



| NFCRVED CONSENT  FOR HEALTH QUESTI ONNAI RE

_ W ask the follow ng questions about your health to find out
i f you (1) need help getting and keeping your benefits, §2) are not
able to work, and (3) may qualify fordisability benefits. The
i nformation about your health will be kept confidential and will

be used to help you.

Please check here if you need help in understanding or filling -~
out this form

you do not have to answer these uuestions. However, if you do not
answer, the questions, we wll assume that you do not need help in
applying for benefits and can work and take part in enployment
services. If you can work and do not want to answer these
questions, a doctor will need to fill out a form stating that you
cannot worKk.

Pl ease place your initials next to one of the follow ng:

I will answer this questionnaire. | understand that the
information will be kept confidential and used to help me.

| choose not to answer this questionnaire. | understand that
not answering may mean that | wll have to work and take part
in enploynent services.

| cannot work. | choose not to answer the questionnaire. I &%
wi |l get ny doctor to send a statenment that [ cannot work.




EXHIBIT C



Do you need help with our

services?
Please tell us now.

Q Yes, | need help.

Cl No, | do not need help.

If you have a disability, you
may have aright to get special
assistance.

O Yes, 1 think | may have a disability.

O No, Ido not think | have a disability.




EXHIBIT D



NOTICE OF PROPOSED ACTION
GENERAL ASSISTANCE PROGRAM

We believe that you did not comply with program
requirements. If you believe this is wrong or that you have good
cause for not complying, you should request a hearing. If you
do not request a hearing within 90 days of the date of this
Notice, your General Assistance will be discontinued, effective

If you request a hearing within 90 days of the date of this Notice,
your General Assistance will not be discontinued before the
hearing. The back side of this Notice tells you how to request a
hearing. Please read it carefully.

You should contact your worker for assistance and to discuss
this matter. If you cannot contact your worker, then report
promptly to 401 Broadway, Oakland, at window ___ on Monday
through Thursday 8:30 to 10:00 a.m.

If you have a disability and need assistance, then call the Hotline
number for assistance.

If you have questions about what to do, you can call the GAES
Information Line at 208-1 088.

This action is required by GA Regulations 9-2-4 and 9-2-7.




EXHIBIT E



NOTICE FOR FLAGGED FILES WITH CA-7 MISSING

We want to send you your General Assistance check.

However, we have not received your CA-7 form for

Please complete and mail us your CA-7 form, and we will send you a check.

OR

You can come in and fill out your CA-7 form. Once we have received your
completed CA-7 form, then we will send you your check.

Our office is at . You should go to Window for help.

If you need help from us, you can call and ask for

THANKS!. We look forward to hearing from you soon.




