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C~RlI’I~ORIISE AND SI~‘I”I’l,ERIlSN’I’ i\GI~I;:I’:~ll~N’I’ MAY 2 0 2000

‘Ilk Conij~l-owise  and  Settlemmt  Agreenient  (hereinafter I efemd  lo as
fd Tjc$#!-  <;;<ri7  EFI

cfh4. y3qyfyfl~Es  LA-V!

made, by and among Urittney (1~01~.  Fehral-y 16,  1994) by her- mother and

next fi-iend, Calli~aud  her  I’atj1er,  Jacki- hereinafter I-eferred to as

“Plaintiff’) and Preferred 1 lealth j’artlwsllij) ol“l‘e~~~msee,  lnc a~~j PI II’ Comj~a~~ies,  IIK

(hereinafter referl-et1  to as “PI 11’ Del‘erldallts”)  ad C’oriiliiissiorlel., Tennessee I~ej~atl~nent of

Finance and Adn~inistl-ation  (hereinafter  referred IO as “State Oek~~la~lt”),  to settle the litigation

styled lhiltrrq~  II!, 1)~)  her rrevf  fiictrtl Cirllicc  II 1 I’. I~I~c~~&I~~I ll~wlflr  l~~rrt~rcvdrip  of‘ 7’~rrrtc.s.w~,

Itw., Pill’  Cbrrrprr~~i~s,  Iltc.  rrrrrl  C’~)rrrlrri.v.vio~rc!l., I;‘IIIIL’.\.YIT  Ihpr~~~rrcwt  c~f‘llerrl~l~,  No. 3:X3-

CVO759  (United  Slales  Disttkt Cou1.1,  hl.1).  ‘I‘cIII~.) (Iwcinaliel-  referl-cd to as “Litigation”) as

of the 29”’ day of October, 1999. ‘I‘lle ICI-111s  ol‘lhe  A~I~~~IIKI~I  are as li~llows

I. This Agreemciit  rcj” escnts  a co~iij~~oi~iisc:  and sctllc~lmt  ol’tlisj~i~tetl claims and, as

such,  does tmt cwstitute  adtnissiorl  ol‘a~~y  liability \vl~tsoc\w OH 111~  j)ar~ ol‘l’l II’ Ikl~r~la~~ts OI-

the State Defeiltlaiit.

2. PI II’ IkI‘ciltlatlts  sliall Iwy lo I’l;iiiiliIl‘tllc st1111s otrlliiled ill llie Scttlci~ieiit

Agreemerit  atid I<elease executed 0et\vcc11  the I’laililill‘a~d  III II’ I>cl‘e~~tl~~~~ls  a11tl  tlieii- illsurer, jdus

assigrmelU  fees, iv ally. ‘l‘l~ jurties  ag10c:  Illat lhc swls paid to I’lainlijl‘sl~all  be conlideiitial  and

not subject to disclosure, unless  otlier\vise  recjt~iicd  by I;I\v Slale Ikl‘ei~lni~t  aid the State of

Tennessee shall 1101 corlsider  j~~yn~ents  jion~  PI II’ Ikj‘erda~lts  to I’lailltill‘as  illcome  OI- resource

for purposes of eligibility for uietlical  assislance antler  any  j)til,jic assistance jmg~-am

adnlinistered,  fbnded  OI- managed  by the State of Telwessee

3. PI II’ j~efendarits  shall j)ay to I’laiiilill’s priwlc cou~wl  Ihlrin I)nvis the sum of

$8,250 as I’lairltifl’s reasorlal)le  a~tome~~s  fees All01 iieys  \\:illi Rural  I,egal  Services 01‘

Tennessee, Inc. do not make a claim liw a11tl shall not receive att~m~ys  j‘ees Ii-o111  I’1 II’ IIelkntlants

or State Defendant.
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and medically necessal-y  treatment and Cal-e  iI1 accordance  \vitll I‘edcr-al  law, 42 U SC. $ I396  el

Seq., and under the “Terms atid Colitlitiotis  jix Access” jijr general detital  care (Ilereinaliel

referred lo as the “Delltal  Care Access Staiidai-tl”) establislkxl  by the I lealth Cal-e fTiiiailcing
‘.. ‘\.

Administratio~l  (Ilereillafter  ref‘erl~etl IO as
2 i* rc

“I ICI:/\“) ol’tlic  IJ S. fIej,ai-tmeiit  of I lealtli  aiid I liimaii

5;
Services as part 0fTeiiriCare A  c o p y  of‘ the cu~-~~c~il  I  ICI-i\ “‘l‘ermis and Cotitlitioiis  for Access” is

attached as Apper1di.u  I and incol-pal-ated hereto II\! rel‘ererlce The parties ackiiowledge  that

HCFA can and may modiUy,  change OI-  remove the Ikntal (‘al-c Access Statldartl as a waiver

condition for TeimCare.  In llie event I IVITA niotlilies,  cliailgcs  01.  I moves the f>enlal  Care

Access Standard, the modilietl  OI-  charlgctl I)u~tal  (‘;II e /\cccss Sta~~lartl, if any,  sllall aj~ply lo the

terms and coliditioiis  of ljiis A~I u211ic11t

6. f’l If’ f)ejkiidarits  shall pay li)r all dciital c‘aic jI~~~vitletl  by 111.  I<obci I I,. Pi-yoi-  of

Oak Ridge, l’enllessee  until such tillle as IIC cjc~er  Illilles tllat it is 110 lorlgc~- aj)j)t.oj”iate  lb I’lai~ltijl‘

to see a pediatric delitist. I’aymcrit  ol‘ca~e  by 111  1’1  \:()I- shall p.J 1x2 coilditioiicd  ujmi I’laititilYs

eligibility fix ‘I’etinCare,  eriiojl~l~u~l  uiitlc~.  ‘l‘~llll(‘ill~C,  CIII oll~i~~~l  iI1 ;I ‘l‘eriii(‘a~-c  j)lnii owiietl,

administered OI- ullkrctl  by I’1 II’ Ikl~lltla~lts  OI  ~MI  tic.ij)atioll  by I’I II’ I>climla~lts  as a dental care

provider iii 01. as a j)ai  ticipant in ‘I‘wI\(‘~I  e I Io\v~\TI,  so IoI\~ 2s I’lainlill‘  I enuiiis  eligible for

TetinCare  and  etirolled  uritler a ‘l‘criri(‘ai~c  j)la11 01‘  I’I II’ Ikl~~~tln~~ts,  jxiymeiit  call be iiiatle to III

I’ryor as an out-of-tietwork fmvidcr  tl1~-ou~I~  ‘I‘e~ltK’a~~c

7. Once  Dr. hyol-  discharges I’laiiitill‘as  liis palieiil,  I’1 II’ Deferitlanls  and Stale

Defendant shall continue to j”uvide I’l;~i~ltifl‘aII  jmventive  antI  1x1  iotlic dental screenings and

medically rlecessaly  treatnlent  and ca1.e in ;KCOI~~;IIK~  \\ itI1 I‘ctleral  la\v and the IIental  Care Access

Standard as long as she  remains eligible hr medical assistawe  LIIKI~I-  pf‘entlCare.  I lowever,  sllould

PMP Defendants 110 longer participate irl I‘elltK’are  OI-  j)l-ovidc clenta’l  car-e to ‘I‘enKat-e  enr-ollees,

this requirement of providing tlerital cai.e iii acco~~laiice  \\,illl  j‘etlei-al  la\v arid the Deillal  Care

Access Standard shall become the sole ohligtioll ot‘tlle  State Ikl‘e~~la~~t NotIling  ill this



8. PI II’ Defetltlalils  sllall sllt~vey by lelcpliolle  or illlerview  01. cause lo be sill-veyed by

telephone or intelview  all lm~viders  \villiiri its cle~ilal  c31.e 1’1 o\4tler  tie(\vork  al least I\vice  during a

12-111011lh  period coiiilneiicir1g  J;~I~IKII-y  I, 2000,  itI oitler  IO ;ISSIII.C: Illal ils clelilal car-e ilel\vol  I;

meets the I.Ienlal  Care Access Slaiirla~  tl ‘l’lie SIII-\‘cy shall tiol  be dolie by any sr~bco~llraclo~.  01‘

PIII’ Defendants \vI1ich  co~llrac~s  \villl  I’I II’ I~I~IKI;II~~s  I;,[- IIIC lxllq)ose ol‘pwvitlir~g  or rnallaging

dental cate services. ‘l’liese suivq5  sliiill conlinrlc Ii)1 lllrec li~ll  cnlc~~la~~  yeai-s  li)llowiug  aplmval

of ths setlleriielit  by tlie Uililcd  Slalcs I>isll icl (‘0111 I 11~11  itig llie Illwe liill cale~~lar year-s,  at least

s i x  sirr-veys  ofpiuviders  \vitlliil  I’I II’ I )el~ll~lallls‘  tlC’lllill  C’ill  c Ilc‘l\\ 01 k lll(lSl [Ic collllllelctl

9. ‘I‘lle aclual  sui \‘ey sl~cels  21~1  I csr~lls Ii 0111 IIIC 5111  \‘cJ’  sII;III 1x2 Ili;lilllailwd  by PI II’

Defelitlants  li)r live yeai-s li)llo\viilg  IIIC cc,ilil)lclioll  ol‘cac~l~  5111~ CJ’ Ites~~lls  ol‘llic sunqs  shall be

tabulated awl  siirwwiriz.etl  aid IC~JC~I Id lo IIIC I~~IIC;I~I  0I“I C’IIII(‘;IIC’, Ollicc oI‘()\ialil)

Impoveiiierll  UniC,  \villlill 45 days  ol‘c~ollll)lelioll  c,I‘IIIc 5111  \‘cy ‘1’11~‘  1x11  lies uiitlc~ slaii~l  11~1  wee

repot-ted l0 llie SInIt? ~~l“l‘~llllCSSC~,  IllC lill~lllilliOll  ;IIlcI $11111111i11\’  0I‘Ics~illS  Ol‘llle SlII’\‘CyS  iuiglil

become  a piblic Cl0C~llllClll  \llltlcl. ~ll)l)liC;ll)lc  sl;llc 01. I~rlci  ill l;l\\. It is llic iillclll  ol‘ll~e 1x11  lies llial

the survey  resrrlls \vill \)e as cc)r~~l)lclc  ;IS ai~tl ICI)OI ICYI i i i  ll~e S;IIIIC III;IIIIICI. as 111~  ICS~IIIS ~el~o~~(etl

fiOll1 llie Sill-Vt?y  I)y IllC (.jLlillily  Illl~)lo\~clllCi1l I II111  ol‘lllc I~tlic;lri  (~l“l‘~llll(‘iII~  ii1 Oclol)er 1098

The sui-veys  colltl~iclcd  lxlrs~laiil  lo Illis /\gi ~‘c~~ic~~l  sII;III iiicl~i(Ic‘  CI ilci i;l 1111~lci  111~  [JI~II  cl11 ieiil

Dental Care Access S~a~~tlartl IYc)llo\~,itl~  C;ICII  S~II  \ CJ’, I’I II) l )~lCll~lilllls  sll:~ll  lll;lil [(I eacJ1

enrollee’s address a cwill~lelc,  uldaletl  lisl  01‘;1ll  tlciil;il 111 o\ iclci-s,  iricl~iJiily  tlic pi~ovitlei-‘s  atl(li-ess

and pl1one  iiui11Oel-,  ollice  Ilo~lrs,  ages  oI‘~~illiClllS  sci  \ ccl aii~l  \\ llc‘lli~~r  iie\v palictils al-e I)eiiig

accepted It is  parties’  iiilerit lhal il‘more thaii oi~e e~irollec  li\,es a l  a11 atltll-ess,  only oiie updated

dental pt-wider  list sliall be selil to llle adtl~css

IO. I’1 II’ Defeiidanrs  \\;ill pi.c~\itle  iiolice ol‘llie a\~i~il;ll)ilily  ol’tleiilal  care 10 ils

emollees,  including ll1e I>elll;ll t‘il1.C  Access SI~lll~Iill~I,  iii c\‘ci 1~ (I~I;II lel Iy ljlr[~lici\li~)l~ dis[i-i\>ulecl  to

tlieir TennCare  eiirollees.  I‘llis notice  sl~all  1x2  ii1 111~  Ii)1 111 allacId lwrelo as Al)pendix  2 a11tl  shall

^r ..-.:a -..- *_ I-. I I‘ , I I.. .r. . . I. I .



11. As pal-t of the notice attached  its r\ppewlis  2, PI II’ I)efenrlants  shall publish a toll-

free number  iti ever-y clear-lerly ~Illl~liCillir~ll  to ils ‘l‘ciiiiCare  eiii ollees advisirig  Ilieiii  tlial they cati

call the toll-lice  nuinber-  for assistance iI1 gelling dental ca~w 01’ lo lile a cunlplaint  cmcel-nillg  the

itlability to obtain dental care \villiiri llie I>etilal  Care Access Sla~da~-d.  PI II’ I>efeiidatits shall

rnailitain a log of all calls concei-niilg  rlenlal  care II’ PI II’ Del~i~lants  cannot resolve a coinplaint

within 24 IIOUI-s, PI II’ Defendants shall I~WI-I  111~  complailll  IO the agency  wilhill  the LIepar-tmetlt

of Healtli,  Bureau 0f’I‘ennCare  OI-  olliei-  slale a~ciicy \bliicli i,cceives  aiitl pr-ocesses  appeals by

enrollees coricemiiig  derlial,  delay, rediiclioii 01. ICI Iiiiildlioii  ot‘iiietlici~l  assislaiice  pri-suaiil lo

federal law and feclefKll  court oitleis PI II’ Ikl~iitlaiits sliall sciirl all eiii-ollees wlio lodge a

coiiil~laint  concerriing  the iiial~ilily to oblaili  dulral cat.e  \villliiI  llie l)ental  Care Access Standal-d a

letter coticeniin~  their coniplaiiil  arid a li,rm lo tile a11  a~~pc’al  il‘rllcy a1.e ml salislied.

12. ‘I‘liis Agi-eeliieiil  Sllilll iiol he iiileiq,iclcd,  usctl. 01. :lssel-ted  by the State 01‘

Tetinessee  or the Stale Dt?klltlillll  illltl  s~~ccessoi~s  iI1 ollice IO pic\wil, pi eclutle or ollierwise

adversely allkcl  I’li~ill~ill’S  right IO eiili)rce rigIlls itilt lo seek wliwlics  (oilier lI\i\l\ individual

damages or any relieflliat  is tllll~liCilliVC  Ol‘illlj’  rclicl‘iii  Illis A~rcciiieiit)  as ;I class riieiihei-  iti

Ju/rrt  11. cl trl. V. Nrrrfcy AIC’IlIiL’  uf (I/., No 3-0%0102;  (Ililited  Slnles IIislrict C’OUI.~,  k\ I>. ‘l‘enn.)

atld in Jhrricls  et trl. I’. /Ilc/tkc  ctf (I/., No 70-j I07 (Illlitcd  Stales IIistlict C’OUI.I,  hl I). ‘l‘ellll.)

13. I’laiiitill‘i-eleases  I’1 II’ I)~l~Cll~li~lllS,  thcil olli~cis,  clirccloiq Sllill~~ll~~ltl~~S,

employees, agents, siiccessors, assigijs,  ad PI II’ I>el>iid;~iils’  s~~l,cr)nli-actol-s  foi- deiilal  car-e

services fi-on1 any anll all claims and CiIlISCS  ~~l‘ilcliol~  lh;il I’lilil~till‘l~as  oi- coliltl have asserted

which arise 0111  of, 01. are connected iii :rny \vay, \\.illi 11~1  i clalioiisliip  lo PI II’ Ikferitlaiits,

beginning with her eligibilily  Ibr ‘I‘e~inC‘a~  e to Ilic date 01‘ Iliis ASI cciiieiit

14. Except as reserved iii I’ill~i\&l~Cl)Ill  12, I’lniiilill‘1 elenses  (lie Stale of’l’eiiiiessee  and

the State Defetldant  and  employees antI  agents. \\ hetIler UIINW~  OI- Ibl-mer,  all it1 their ollicial  and

individual capacities, amI their succcsso~-s,  assigns, WI va111s,  agents, altonleys,  and



1 5 .  Callidthe nioll~er of IIriltiiey- alld Jacki-

me father  of Ilitt,,e~I elease  Ill II) Defendants,  their ollicel-s,  directors,

sliarel~olders,  employees, agents, successors, assigm,  antI  PI II’ Defendants sihcolHractors  Ihr

dental care sel-vices  Ii-ON any and all claims and C~IISCS  ol‘actiou  tlley have 01. could have asset-ted

which  ar-ise out of, 01. are coniiecled  iii ally \vay, \\illi I’laiiltillTs r~elntionsliip  lo PI II’ Delktidaiits,

beginning with her eligibility lim TelliiCare  lo llic dale ol‘lliis  i\grm~~erit.  This I-elease  shall

include but not be limited  to any action  alley could Ilnve SW$I  l~rsuatlt  to ‘l‘enrl.  Code  Am 20-

1-105.

16. The Parties ackllo\vletlgc  tliat Illcy ;II c trec~ltirl g tllis A~.1~33i~ciil  ciltirely upoil2

their owti volilioli,  iritlividtlal  judgnmt,  Miel: atid Lrio\vletl~e \vitll consultntioll  ol‘courisel,  lliat

this Agl.eenient  is made wilhoul  relialice  up011  any state~~t~t  01~ rcl)resetilatioii  ol‘ariy pal-ty  01. any

person not hel-ein  expessed,  IIMI  IIO p omise. inthlcement,  01.  agrec~mm,  WI herein  expressed,

has beet1 made to them, and  IIMI  IIW A~IWWIU ccjlltains, antI  is,  IIIC elItire Agleenlellt  and

uiiderstariditig  between the pal-tics  hei-cili  antI  Il~al Ilic ICI 111s  ol‘tliis  Agi celiicnt  ale coiilraclrlal  and

not mere recilals

17. I’lairitill‘agi~ees tl~at,  I~c,~‘~‘31dIcss  ()I‘\\ l~ctlic~  SIIC Iicrcalic~ (lisc0vcI.s  I;lcts clill‘crerlt

fi-otil,  ot- in addition  to, those now ~HO\VI~ 01.  I,clic\,ccl 10 IW 11 t~cl  \vith ~~espccl  10 any  aspect  o(‘Iler

claim or damages sustained, thal this Ag~~ccmcr~t  sl1;111,  IIC\ CI Il~cless,  be antI reiiiain in Ii111 lime

and efTect  iI1 all respects

18. Slioultl any pi-ovisiori ol‘tliis f\si ceriult  be rl~cla~-etl  by ;I coui-1 ol‘cotllpelent

jurisdiction to be illegal  OI- invalid, 1l1e  validity 01‘ the lerllaillill~  paI-ts,  terms,  OI- pmvisions  will not

be affected thereby, and said illegal w invalid IMI I, IC’I-IN  OI-  p o\,isiun will be deemed  not to be a

part of this Agreement

19. This Agreenietil  shall riol be ellkcli\,e  01. hiiitliii 2 011 llie pal-lies ulilil the court in

the litigatiori enlers ali order pi~i-sua~il  lo ‘l‘criii C‘otle  AI~I~ .3-l- I I - I2 I(b) appf-oving  and

p. * . . .
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DATE: 10 H 2 Y- yy

D A T E :  o- 28- ?T

g/g&l

DATE:

I)ONN:\ I),\\‘lS
/\‘l~‘I’OI~NII\‘S  I~OIt  I’l./\IN’I‘II~I~

”

DATE: /,,‘/‘L / / /(‘7,:
/ ‘,

‘I’liNNI~:SSl~:I:, IN{‘.

DATE: (. t
?/

/
! // ,,-- -

- / 'jr-f f‘ c
-T/

-_I_
.-- -,.* ,;2zT7'::i,,  L- -,

1’111’(‘01Ill’;\Nll~:S, INC’:’ ‘-

DATE: J\ fi 55
i I qumilssiorwt~

‘I‘I:NNI<SSIiIi  I>I:I’.i\l~‘l’r\ll:N’l~  OIL’  I;INhNC’II
ANI> i\l>fillNlS’l’l~~\‘l  ION

DATE: // 117 177

I
DATE: J / ) _ ,J c ( -/

iIl,\R\ it) l’l<l<‘l~, (;I:NI’IUL COllNSl5L
I‘I;NNI:SSI~I: I~I’I’~\l~‘l’r\~ll:N’I~  01’ FINANCE
ANI) /\l,r\llNlS’l-l~~\.l’lON/
\,; \’I’ i 4’ (* ( y.w,!II:,m,..~!::  I; I -j ; ‘.- _ ,

! !I SIIE: SIII~I,I)ON,  SI’NIOIt COllNSII:L
I~IISSI:I.I. I’I:I<IilNS, 1)151’11’1‘\’
t\‘l“l‘Ol~NI’\’  (;I~:Nl51~~\1.



T e r m s  antI  Contlitious fur I~Ccess

In general ,  contractors sl~all  provide available,  accessible,  arId adequate numbers of  irlstitutiorlal  facil i t ies, service

loca t ions ,  serv ice  s i tes ,  pi-ofessiotiid, a l l i e d ,  a d  p a r a m e d i c a l  personnel  f o r  the pi-uvision  o f  c o v e r e d  s e r v i c e s ,

including al l  enlergerlcy  services, on a 24-hour-a-day,  7-day-a-iveek  bas is .  A t  a  miniliiuin, th is  sllall ificlude:

. Pr imary  Care  P l iys ic ian  or  Ex tender :

( a ) Distance/Tinle  R u r a l :  30 lniles o r  30 mirlutes

( b ) D i s t a n c e / T i m e  U r b a n :  20 rlliles o r  3 0  ruirlutes

( c ) Patient Load: 2,500 or less for pliysicinrl;  one-lialf Iliis for a pllysiciali  extelicler

(cl) Appoiritriielit/Waiting  Times: Usual arid cristornary  practice (see dellnition  below),  not to exceed 3

weeks front  date of  a patierlt’s  request for regular appointmerIts  ad 48 hours fur urgent car-e.  Wait ing

times shall  r iot exceed 45 riiiriutes.

( e )  Docunientatioli/~fr~ckirig  requireriierils:

.. ‘?
+ Documerltatioll  - PI;m must Ilave n system ill I)lace to doculueut  appoiutlllellt  sclletluling ’ : I’!

times. The State must uti l ize statistically valid samplir~g ruetliods  for llloriitor-irlg culilpliarlce  with

ap~~oinliilerit/waiti~lg time stalitlards  as part of the survey required iu special lenli  and coiiclition  3.

+ T r a c k i n g  - i’larls nlust  h a v e  a  s y s t e m  iI1 p l a c e  t o  clocunlellt t h e  e x c h a n g e  o f  c l i e n t

inforniatioli  i f  a provider,  other Illall tlie pririlary  care provider  (i.e.,  scl1oul-based  cliliic ur health

depar tment  c l i r i i c ) ,  provides  I~eallli c;Iie.

. Spec ia l ty  Care  and  Efuergency  Care :  Refelmal  appvirifrlielits  IO spcci;llists  (e .g . ,  spec ia l ty  pllysiciali  se rv ices ,

hospice care, home Iiealtli care, sul)st:irice alluse Ire;ilrlierlt.  reli;il)ilil:ilioli  scivices,  etc.) sliall riot exceed 30 days

for routine care or 48 IIours  for urgent care.  All enter-geilcy  care is illltile~liatc ,  at llie ileal.est  fac i l i ty  ava i lab le ,

r e g a r d l e s s  o f  colitract. Waifilig tirries sl~all  110t exceed  45 Iliilllrtes.

x
. I lospilals

(a) Tralisport  tilrie \vill Ix tllc us~ial arid custo~i~;~r~~,  1101 IO exceed JO iiiilillles,  except ill ltll-ill areas where

access the rliay be greater. If greater, llle sla~itlartl  needs to 1x2  Ille corlifriuriity  st;ilitlartl  for accessing  care,

and  exceptions Itlust be justif ied mtl docrrmerlted  I O  tile State OII tile basis of corllllluuity  standards.

. Genera l  Denta l  Serv ices :

(a)  Transport  tirrie  wil l  be tlie usual aid custhiary,  iiot lu exceed 30 iiiifiutes,  except iii rural areas \vliere

communi ty  s tandards  and  docurrieritatiorl  w i l l  app ly .

(b )  Appointnierlt/Waitirig  T imes:  Usua l  and custonlar-y  not to  exceed  3  lveeks  fo r  regu la r  appo in tments

and 48 hours  for urgent care.  Wait ing t imes shall  Ilot  exceed 45 minutes.

. Genera l  Optomet ry  Serv ices :

(a)  Transport  time wil l  be the usual and customary,  riot to exceed 30 Ininutes,  except irl rural  areas where

corrmunity standards aid documentation  shall  apply.

(b )  Appo in tment /Wa i t ing  T imes:  Usua l  and cus tomary  not to  exceed  3  \veeks  fo r  regu la r  appointlnents

and 48 hours for  urgent care. Wait ing t imes shall  not exceed 45 rnirlutes.



. All other  services not specified  here  shall  meet  the iisunl alit1 custonlary  staridartis  for Ilie comnluriity.

X

Definit ion of“Usual  arId Custonla& - access that is equal  to ur greater llian Ilie cur-rerit ly WiSlillg  pl-actice ill the

fee - fo r -serv ice  sys tem.

Guidelines for Stale hdoriitorirly  of  I’laiis

l State wil l  require,  by contract,  that Plarls meet cer-tairl  State-specif ied stardards  for Illterrlal  Quality Assur-ante

Programs (QAPs)  as r-equiretl  in 42 CFR  434.

State will Ilioliitor,  011 a periodic or coriti~~ilorrs  basis (ht 110  less ofteii ~II~II  every 12 lllolltlls),  p~CIIls a~~lerellce  to
these s tandards ,  th rough  the  fo l low ing  mecli;lflisnIs: rev iew of e;icIl pl;~fl’s

wr i t ten  QAP,  rev iew o f  numer ica l  da ta  and/or nar ra t i ve  repor ts  describiug  c l in ica l  and re la ted  iufol-mation  o n

heaitll  services arid outcomes, arid on-site ruouitorirlg  of the irllolelrierltatiuri  of tile QAP stardads.

. Rec ip ien t  access  to  care  w i l l  be  rnorlitored tllrough  tile followirlg  S ta te  ac t iv i t i es :  per iod ic  compar ison  o f  the

number and types of  providers before ant1 aller tile waiver,  periodic surveys \vIlicIl  colltaiu  questiorls  curlcernirlg

recipient access to services, iiieasureiuerit  of \v;litirlg  periods lo obtairi  Ilealtll care services, arId nieasurefiient  of

r e f e d  r a t e s  t o  s p e c i a l i s t s .

Guidelirles  for Plan Llurlitorirlcr  of Provit lerq

. Plans wil l  require,  by coiltract, that providers iiieet  specif ied sla~ida~cls  3s rreqiiirctl  by the State curltract.

. Plans  wi l l  moni tor ,  011  a  per iod ic  o r  coiitiriuuus bas is ,  p rov iders adlierence  to  lliese staiitlards,  arid rec ip ien t

access to care.



DICN’I’AI,  CARE

Taking care of your teeth is important  to your Ileal~h.  TennCareSM pays for dental Cal-e  for people
uder 2 1. TennCare provides limited dental care to people age 2 1 and over.

IIO\V  ‘1‘0 GIC’I A L)EN’I’IS’l

You and your child should see a delllist  regularly. When  you enrolled, PI 11’  ‘I‘ennCare  mailed
you a Welcome Packet. Choose a dentist from  the list in your Welcome Packet. PHP Ten&are
nlust  provide a dentist within 30 minutes of your home. Call the denlist  and make an
appointment. Tell the dentist office that you have PHI’ TenuCare.  The dentist should see you
within 21 days for routine care. If you have an urgent need, the dentist  slioultl  see you within 48
hours.

Call 1’111’ ‘I’eiiiiCare Coiisiiiner  Service al 470-7440 01’ l-800-747-0008 if:

. You cannot find a cleutist  who is within 30 Iiiinutes of y011r Ilollle.

. You cannot get au appoiritrilerit  wilhin 21 days  01’ 48 I~ours.

. You iieetl help lilitling a delilist.

. You need  to file an appeal I)ec:luse  you ca~itiol  get clelll;ll  care.

I30 1101  drive’? Do not have a cat-? YOUI- car does  1101  ruti’!
Cilli 1-800-337-491  I I’ol’ ;1 l~RlC11:  1tfl)K 10 )‘Ollr tlcrllisl.

\VIIA’I’  sl5l~vlc11:s  AKll: c0\‘11:1~151)?

Rlembers  Uucler  2 I

PI II’ I’enuCare will pay lor:

.

.

.

.

.

.

.

.

.

.

.

Oue dental exam every Six niv~ill~s.
One cleauing  evct-y  six ni011tl1s.
Fluoride lrealnient  every six n1011ll~s.
Sealarits.
Extractions.
Space tiiaililainers.
Fillings.
crowlls.

Root canal.
Braces.
Oral surgery.

Your dentist will decide what type of fillings and crowns you need. PI IP Ten&are  must look at
the need for braces and surgery before you get this care.

Members Age 21 and Oldel

PHI’ TennCare must approve dental care if you have reached your 2 1 ” birlhday. It will pay for:


