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ENROLLMENT TIPS 
 

CHOOSING A PRIMARY CARE PROVIDER (PCP) 
 
Think about where you and your family get your health care now.   

Do you want to stay with that doctor or clinic or do you know 

another doctor or clinic that you like?   

 

Call the clinic or doctor’s office to see if they are in the health plan 

you selected.  If so, you can pick them as your PCP.  You do not 

have to choose the same PCP for all members of your family. 

 

Need help choosing a PCP?   

• Call us at 1-877-912-8880.   

If you use a TTY, call 1-866-565-8576.   

The call is free.   

 

• Or, look for a PCP online at  

www.illinoisceb.com.   

Click on “Pick a Provider”. 
 


